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Tuckersmith Communications Co-operative (TCC)
Accessibility Plan Progress Report
Reporting Period: May 2024-May 2025

Tuckersmith Communications Co-operative (TCC) is committed to fostering an accessible and inclusive
environment for our customers, employees, and community members. This report outlines the progress
we have made in implementing our Accessibility Plan, published in 2024.

Summary of Progress
Since launching our Accessibility Plan, we have made progress in key areas:

- Customer Service: Our team has reviewed and updated customer service procedures to ensure
respectful, inclusive support for all individuals, including those with disabilities. Alternative
communication methods are available upon request.

- Digital Accessibility: We have begun evaluating our website for compliance with the Web
Content Accessibility Guidelines (WCAG). Planned updates as part of our 2025 website refresh
will include enhanced accessibility features.

- Built Environment: TCC's facilities meet current accessibility standards. We continue to monitor
our physical spaces for potential barriers and will address any that are identified.

Staff Training

While accessibility training aligned with the Accessibility for Ontarians with Disabilities Act (AODA) has
been identified as a key priority, formal training has not yet been completed. We are currently exploring
delivery options to ensure all employees receive comprehensive AODA-aligned training in 2025.

Feedback Received

As of the date of this report, TCC has not received any feedback related to our Accessibility Plan or its
implementation. This may be due in part to our small size and close-knit rural community. We continue
to encourage feedback through various channels and are committed to responding promptly to any
input received.

Next Steps
Looking ahead, we will:
- Schedule and deliver AODA-aligned staff training.
- Complete the planned accessibility enhancements during our website redesign.
- Promote awareness of our Accessibility Plan and feedback options within the community.

TCC remains dedicated to continuous improvement in accessibility and to ensuring that everyone we
serve can do so with dignity and respect.

For accessibility-related inquiries or feedback, please contact:
Email: sara@tccmail.ca | Phone: 519-263-2211 | Website: www.tcc.on.ca
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