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GETTING STARTED
With TCC SmartHub

Once logged in, Manage Devices will 
display your current internet status & 
number of devices connected. Select 
Manage Devices to view features like 
Alerts, Connected Devices, Wifi Settings, 
Speed Tests & Reboot Router.

Download the SmartHub App and 
login using your e-bill credentials.

If you do not subscribe to ebill, no problem, contact 
our office at 519 263 2211, we’ll quickly set you up.

Now, select a device connected 
to your home wifi & you will be 
able to set parental controls to 
pause, resume & schedule 
internet access.   



ONLINE & IN CONTROL
SmartHub is TCC’s web and mobile app that allows you to manage your wifi 
experience like never before...

View & manage all devices connected to your Wifi network
Resolve performance issues with router resets & speed tests
Set parental controls to pause, resume & schedule internet access
Administer updates as well as retrieve & reset wifi passwords

...All in the palm of your hand & online.

COMPLETE WIFI CONTROL
LIKE NEVER BEFORE
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