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PREFACE
1. GENERAL
1.01 This General Tariff contains the terms and conditions of the basic contract for service that exists

between Tuckersmith Communications Co-operative Limited, hereinafter called the Company,
and each of its customers or lessees for all services, equipment and facilities furnished by the
Company. Refer to Section 80, Terms of Service.

1.02 The other sections contain the rates, rentals and charges for all service, equipment and facilities
provided on a general basis in all of the Company's exchanges.

1.03 The Company must apply the rates specified in this Tariff. There is no authority to apply different
rates and charges for service, equipment or facilities unless otherwise specified in the Tariff.

1.04 In this General Tariff, "Commission" means the Canadian Radio-television and Telecommunications
Commission.

1.05 Pursuant to Decision 2006-14, the Company’s local exchange services may be resold in accordance

with the conditions of this tariff. However, the resale of residential exchange services is only
permitted to provide residential services.

2. TARIFF REVISIONS

2.01 Changes will be shown on the revised page as follows:

(a) The revision issue will be shown at the top of the page immediately to the right of the page number.

(b) The rgvisions will be noted by a code and/or a symbol (see Section 30) shown in the left hand
margin.

(c) Only the current changes will be indicated on the page.

2.02 Check pages (Section 50) will be issued with each set of revisions and will show ail pages that have

been revised or introduced by means of an asterisk (*).
3. NUMBERING

3.01 Numbering in this Tariff will be shown in the following manner:
120-2.01(a)(1).

120 denotes the Section

2 denotes the Sub-section
2.01 denotes the ltem

(a) denotes the Paragraph

(1) denotes the Article

Issued 2006 05 01 Effective 2006 03 29
Authority: Telecom Decision CRTC 2006-14 29 March 2006
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CODES AND SYMBOLS

CODE DENOTES
c ..... Change in wording or correction
R ..... Reduction in rate or charge
A ..., Increase in rate or charge
N ..... New rate or charge
NC ..... Denotes no change in rate or charge
L Reissued matter
Issued 1955 01 06 Effective 1995 02 06

Authority: CRTC Order 95-102 Date 30 January, 1995
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ABBREVIATION

4 0MHZ
6 0HZ

110V
o

/sec
A.C.
Amp Hr.
A.S.R.
BIF

Ext.

I/cC

(ORI v

SSB

UsocC
VHF
WATS

DENOTES

40 megahertz

60 hertz

110 volts

per cent

per second

alternating current
ampere-hour

automatic sending and receiving
business intexrphone --F
base-rate area

business service systems
business

central distribution frame
central office

continued

direct current

dial station line terminal
extended area service
extension

high frequency

incoming

kilometer

locality rate area
multi-element service charge
monthly recurring charge
not applicable

number

non-recurring charge

private automatic branch exchange

private branch exchange

page type-sending and receiving
program transmission channel
revision

rate group

special assembly

service charge

single side-band
selective-signalling system
television

teletypewriter exchange service
uniform service order code

very high frequency

wide area telephone serxrvice

(teletypewriter)

(teletypewriter)

Issued 1995 01 06
Authority:

Effective 1995 02 06
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Section Rev. Page Section Rev. Page Section Rev. Page
10 0 1 90 0 1
0 2 490 2 1
20 1 1 0 3 2 2
0 4 3 3
30 0 1 0 5 1 4
2 5
40 0 1 100 2 1 0 8
1 2 0 7
50 C 7 1 1 3 1 8
C 9 4 1 9
60 4 1 0. 4{a) 2 10
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3 4 1 8 1 13
5 5 0 14
2 6 110 1 1
0 2 600 0 1
70 3 1 1 3
3 2 0 4 670 0 1
3 3 0 5 0 2
3 4
2 5 120 3 1 700 2 1
2 6
3 7 130 0 1 800 0 1
2 8 0 2
0 3 820 1 1
75 1 1
140 1 1 850 0 1
80 1 1 2 2
150 0 1 2 3
85 1 1
3 2 160 0 1
170 0 1
0 2
180 1 1
220 0 1
240 1 1
260 0 1
0 2
1 3
390 0 1
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SECTION DESCRIPTION PAGE
10 TITLE PAGE
20 PREFACE
1. GEMETAL.ce ettt ettt st b e ast s s st se st b b e era e sas e s aessrsesanreberasenseentesesrans 1
2. Tari T REVISIONS .c.cviiiiiiiicniieirrerete e s st escursaet s e s et s e esssrsssasastases s sassssrasosssessssebnsnssnsss 1
3. NUINDETINE. .1ttt sttt ersess ettt beveseats e ss e e s et et enesebebsaebessassasseasanasssasnasasasssnes 1
30 CODES AND SYMBOLS
40 GLOSSARY OF TERMS
50 CHECK PAGE
60 TABLE OF CONTENTS
70 INDEX
75 CARRIER ACCESS TARIFF
Materials previously listed in Section 75 are now located in the Ontario Independent Services Tariff
(OIST - CRTC 25611) Section 2 - Carrier Access Tariff.
80 TERMS OF SERVICE
Materials previously listed in Section 80 are now located in the Ontario Independent Services Tariff
(OIST — CRTC 25611) Section 1 Item 30 — Terms of Service.
85 GENERAL
1. Returned Cheque Charge........ccrevcrimereicisineineeeriieersessesssssasseressssssesessssessssssesssesessensanes 1
2. Late PaYmMENt CHATIZE ....cccvvivierererrierrereriereeisineeriesestsscestssassssasensssnsssnsssessessssessassasssensanerssans 2
3. General Terms and Conditions.........eieivicerereresreseeiessesecssereeseseresseseseessesesssessseessassenssessensaes 2
4, Sale Of TATTS......coieiic it esseesee s nscess st e sas s s s e s s aes e snssns s sssnsesenseses 2
90 DEFINITIONS
100 EXCHANGE SERVICE — GENERAL

1. GENEIAL....uitiicrietcirirc it es s et s st oot r et s bbb s e s e e an s e Resn s s e an b e asaeatanenssanee 1
2. Primary EXChANGE SEIVICES...ccuceomrecreriririrrereerenteriesveirinessstessssssessassessesssssassessesssnsenseseanas 1
3. EXCHANEES ....oruireiiriiiienirieniieisenirestsconeresnssesssessnssssesssssnessessssssesessssssonssssassasesessasesesesenssnsas 2
4, Rate Schedules for Primary Exchange (Local) Service.......ccoummcemriererenieeereerenessessssescessessens 4
5 Call Display BIOCKINEG .....cccoveeririiiniiiciniesesieisesctnsencreetestsstssetesssesssssanensenesessassossssosssesssssanes 5
6. Seas0nal SEIVICE OPHON. ..o vieiririerirrireirreesteesseseseaesestassesessssssestasssessssssssssessennssonsesssssasss 6

Effective 2003 12 01
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SECTION DESCRIPTION PAGE
110 SERVICE CHARGES
1. GENEIAL.....iiiitiiiicticit et ettt a st b s e n e e s e sa b b e e s R bR s R e s nene 1
2. Multi-Element SErvice CRAIZEs........cccevurrrerieimsrsiniveersssrenesrsssesessisssssssessssesesensssssarssssssnssons 2
3. Service Charges SCHEQUIE ......c.c.covcrevecriiininsicrnrere s erers b se e ser s esessssbessenseensns 3
4. Application of Multi-Element Service Charges........ccceeeruecereneeniesierererisrsneessesssessessessssenss 4
5. Other Equipment and Service CHarges........coveioireereeuceriemircnssncnsressnsessssssssssesssssssssssenssns 5
6. Diagnostic Maintenance ChaIZe.......coouvveurermnerrerearsresseseionemeseseessissssessssssssesseresssssssossessssesin 5
7. Inspection and Modification CRATEE .........cccecirriceercecireirteteentsnse et sessbsssssssssensosesnes 5
120 TELEPHONE SET LOSS CHARGE
The CRTC has granted forbearance for the material previously contained in this section, pursuant to
Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6. Accordingly, the material
has been removed from this Tariff page.
130 CONSTRUCTION CHARGES
1. GENETAL.c..eiic ettt s r e sa e st s st st a bt n ARttt b b s ae e nras 1
2. Construction on a Public Thoroughfare .......c.ceeeeceicninnriceersecie s sssesisesessesnenens 1
3. Construction on PTiVate PTOPEITY ..c..ccvccvecceensereriaseeeinsrerestsisssssssssssssrsesensssesssessssssessasssessasens 2
4. INtETiOr COMSIIUCTION 1uuvvvriiistesiiisensiet s ere e st re b s e ens e s ras et sasnssensrebe s bbb nsasenssseansos 2
140 DIRECTORY LISTINGS
Materials previously listed in Section 140 are now located in the Ontario Independent Services Tariff
(OIST - CRTC 25611) Section 9 - Directory Listings
150 PUBLIC TELEPHONE SERVICE
1. GENETAL.....evect it e r et b st va st Rt a b nraen 1
2. Contract ATTANZEITIENLS. .....civeesireritiisietereesesreesissseesessesteesessereesanassosrasesssesessssssasssssssasensassresssnns 1
3. LISHIES covcuicnt ittt s e crt et sa s v et e es s n e e n s e s b e s et aba e s st ran s sennene 1
4. EQUIPITIENE «..ovviiiriniitineiiins ettt cbese s e snen s et s sn s snseses s s ssanssasssee b e s sssssasnsesassensanens 1
5. Rates and CharES ...t ses e sose s e sa st s e sasa s sabessbsrsass s benanas 1
160 SEMI-PUBLIC TELEPHONE SERVICE
1. GENETAL....ueeiee ittt e b R n e e e s s nane 1
2. Service and EQUIPIIENT........ocoerevicereircrteieerentrersnerestscstncsesssiassassessesssssssstasessesssnatesssesssersararns 1
3. Rates and CharES ...ttt e e s ese s s ans e nsss st sbeseane 1
170 BUSINESS AND RESIDENCE SERVICE

1.
2.
3.

GEINETAL....oceeecteeiter e et s e e ca s cesbr e e e abe sess b e s s e s ents e assseretasna s ermessebatebmerntabensssmnmmnenn 1
BUSINESS SIVICE  uuerirertierireriirecseretessasssaesestessesessesestrsersressssinsnsesseesasnssssesssmtsssmssnenmesessasneenn 1
RESIAEIICE SEIVICE .vvirrrirerrrenrircrerririrerretecrrvestreesseeesstssrstesesvessaseasnesstssessnsssesersomessasssesesmssnnnens 2

Effective 2003 12 01



TUCKERSMITH COMMUNICATION CO-OPERATIVE LIMITED CRTC 25580
Page 3
GENERAL TARIFF Revision 4
TABLE OF CONTENTS Section 60
SECTION DESCRIPTION PAGE
180 INDIVIDUAL AND PARTY-LINE SERVICE
190 RESERVED
200 RESERVED
210 RESERVED
220 ADDITIONAL TELEPHONES
1. GEIETAL....ceiiiiiiieit ettt ceet st et sbesa st sasste et s e e sasseesssesrastessossnsastanessessontstbaesenstressssneraens 1
2. REGUIALIONS ..ottt cens it ets e rieseeste s s e sst e s b setasesasasssente et esenssmsbrsnssvressasnsessssas 1
3 RABLES ..ottt ae et ettt b s as b er s s bR e s e s bR e r s e s s essaatebenae s bane 1
230 RESERVED
240 MULTI-LINE TELEPHONE SYSTEMS AND KEY EQUIPMENT
The CRTC has granted forbearance for the material previously contained in this section, pursuant to
Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6. Accordingly, the
material has been removed from this Tariff page.
250 RESERVED
260 DISTANCE CHARGES
1. GEIETAL...oueitieririeeeicie et se e st et se st sae st s e e e b et s e s s s e ssesasasssnsbasbesbnsbeanersrssensstosns 1
2, L0Ca) CRENIDIEIS .....ecirieercirn st ss et sas v sss s e bse st b s s ssssasressstonasnnssnasssons 1
270 RESERVED
280 RESERVED
290 RESERVED
300 RESERVED
310 RESERVED
320/380 RESERVED
390 EMERGENCY-REPORTING AND ALERTING SYSTEMS
1. GBIETAL....ve ettt ettt et er e st s s e e st e e st e st e s baaress v eee st esebe st erbebeesestasestraresesensbensnesanne 1
2. Telephone-type AlErting SYSIEM.....ciciuieeiveriirereerete s iass e s eriss e ie e ressrseessesseseesssesessssesonns 1

Effective 2003 12 01
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400/480 RESERVED
490 MISCELLANEOQUS EQUIPMENT
1. GEDETAL. ..ottt sttt sttt e e 1
The CRTC has granted forbearance for the materials previously contained in this item,
pursuant to Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6.
Accordingly, the material has been removed from this Tariff page.
3. Jack and Plug EQUIPINENL ........cveuciuereerreeresoseseeeesseeeeseess e esessses s eneeeeee e 1
The CRTC has granted forbearance for the materials previously contained in this item,
pursuant to Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6.
Accordingly, the material has been removed from this Tariff page.
4. SIGNAIS oottt s bttt e et 2
The CRTC has granted forbearance for the materials previously contained in this item,
pursuant to Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6.
Accordingly, the material has been removed from this Tariff page.
5. TOUCH-TONE ...ttt sttt sttt es e e e ees st ee e 3
6. Telephone Station EQUIPIIEIL .........c.ueeuvvemrurisnerseessseses e eeenseeseeesssssesssess s seesseesssesons oo 3
The CRTC has granted forbearance for the materials previously contained in this item,
pursuant to Section 34 of the Telecommunications Act and CRTC Telecom Decision 96-6.
Accordingly, the material has been removed from this Tariff page.
7. Custom Calling FEAtUIES .......ccvvevvrvesreieteee e ceeeseseesessesssesses s s eeses e e 6
8. Call Management SEIVICE ...........cuvrurenrrmsrnnisesarssesenneessesessenseesesseessssssessossses e sssesess oo, 8
9. TOIl RESITICHON SEIVICE...ouruuivecrrernrcerisirnsnseesesernsensesecseneeessesessesessesses e sese e s eees e e 10
Materials previously listed in Section 490-9 are now located in the Ontario Independent
Services Tariff (OIST - CRTC 25611) Section 4 Item 409 - Miscellaneous — Toll
Restriction. :
10.  Miscellaneous EQUIPINENL .......ccouiurrereriiresieeecteeseceeseeesesesesessesssessesssesse s esessees e 10
11. Busy Line Verification/INteIrTuption .......c.cuveeriemreresrerseneresiossseeeesseesessssssssesssesse e ssesssssen, 11
Materials previously listed in Section 490-11 are now located in the Ontario Independent
Services Tariff (OIST - CRTC 25611) Section 4 - pages 401-404 Busy Line
Verification/Interruption
12, Call BIOCKINE SETVICE......ucerivrecierereiensireietensesesessesiecses e esesessses s seees e ee e eeeeee e 12
Materials previously listed in Section 490-12 are now located in the Ontario Independent
Services Tariff (OIST - CRTC 25611) Section 4 - pages 407-408 Call Blocking Service
13, Grandfathering of Rotary Dial Service on Individual Lines...........ooooveveeeeooeoosooooeoooseoo 13
Materials previously listed in Section 490-13 are now located in the Ontario Independent
Services Tariff (OIST - CRTC 25611) Section 4 - pages 405-406 Grandfathering of Rotary
Dial Service on Individual Lines.
14.  Automated Directory Assistance Call Completion (ADACC) ....oueeeeveveereveeereereeeeseessseoos 14
Materials previously listed in Section 490-14 are now located in the Ontario Independent
Services Tariff (OIST - CRTC 25611) Section 4 - pages 409-410 Automated Directory
Assistance Call Completion (ADACC).
500/590 RESERVED
600 INTER-EXCHANGE SERVICES — GENERAL

L.

GEIETAL.. ..ottt ettt sttt ana e e e b e e ettt eeeee s eee e 1

Effective 2003 12 01
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1. SEIVICE DESCIIPLION ..ccueeineeeireiireeeeeerreenteecessaeseeesrasaseser e saesesesesasesssssssasssesssesassenesersenssnasses 1
2. Terms and CONAItIONS ......c..eceueeereirein ettt ss e st b e aerst st emsns 1
3. RateS aNd CRATZES ....cceeieeiiieieteee ettt ettt et essse b e sas st s snnens s 2
680/690 RESERVED
700 INTERNET ACCESS SERVICE
Pursuant to Telecom Order CRTC 99-592, 25 June 1999 rates, charges and terms for competitively
provided internet services have been forborne from regulation.
710/790 RESERVED
800 OTHER SERVICES AND FACILITIES - GENERAL
1. L€ 1S 115 1 BRSO PO TGOS 1
810 RESERVED
820 CALL ANSWER SERVICE
Pursuant to Telecom Order CRTC 2010-277, 20 October, 2010, rates, charges and terms for
competitively provided Call Answer Service have been forborne from regulation.
830 RESERVED

Effective 2011 05 16
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850 USE OF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES

1 GEIMETAL..... ctieresereccte s creeneresa st e e bttt e ee e s eet s s e s s assaseseneses et e e s esese s eteeees e e seseee s e s e 1

2 Single LINE SEIVICE ......coiiiiriieriinirereinennnte et ssssssceereseesesessesseessssssssessssassessenes 2

3 ReESEIVED fOT FUIITE USE...cceoveiiereriririeectitceieeteeeeese e eveeseeseseseesesessessesosesssss et esemenesess e es s 2

4 Diagnostic Maintenance ChaIe.........ocuuerreirerreeccieeeeieeeeesesssereeseeeessseseeeseseessesesssesssssssenns 3

5 ReSEIVED fOT FULUIE USE...ueeeiieeiiiireeciiiier it eeeeseeeseseesesesenseesesesressesessesseesse e e s eeen 3
860/890 RESERVED
900 RESERVED
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500-type Telephone (FOIDEATANCE)......coovuivireceiecrnenretnreneee e e vcresiestssssresassssnss 490 - 6.01 3
B0 SEIVICE...ciirieeeemirre ittt sac s st ar b se e r et st st e st e e e bests et essassnnnesbensas 670
Rates and Charges ......ovieceereeoinniienie e seresiis e esecsestesasaesetass s rsssasessesssererss 670-3 2
Service DESCIIPHOMN cuveuvicreeererertrrertrersaeeraeseeseeaseessessassssasssessesessssssnesareeses 670 -1 1
Terms and Conditions ........cevcerririernsinirireseesesecasensesssessvessesessssnssassssssarens 670 -2 1
ADDIEVIALIONS ..cveveereinseiinnereeiin ettt res b sessbs e st esesbnassssasssssensessensasacs 40 1
Access to customer premises, FgHt 0F ..o e OIST
Accounts
ODbjection DY CUSIOIMETS ..ccceitecirieinriceieneeentescoecssenrsrsrecsesasesassesssesssssesssanseses OIST
Payment - SENETAL ...cc.eccirienmeniereiirirne et sestssen e se et se e a s e ssassasssaransesas OIST
Payment — CONSruction Charges ...t eresens 130 1
Additional Bell (FOTDEArance)......cueceruiriiurcreinrieneeiceerernirssessesesuassessioseasnensessessesenas 490 - 4.01
Additional TElEPhOMES .......cccviruiiieiriiniinricniintsstt et st sresea s asenanns 220-1.01 1
AQVANCE PAYIMENES ...ooverurerrienieiieriinniireseiressesesnetsstarass st sessesesseeserssssessssssssesasensesesncs OIST
Agreements with customers to install and/or maintain equIpment .........c.evevererreeerrenns OIST
(See also "Connection of customer-provided equipment")
Allowance
Customer - initiated termination Of SEIVICE .......ecvvrererererrurcsvernserrerensirersesees OIST
Service IMTEITUPLIONS ..coccvseeisierseriermisrrssereneraenreesesssssenensessassersasensraassssserasenes OIST
Service suspended for violation of regulations ........c.cccevercerecrniesereesresnicreeees OIST
Alterations to equipment and wiring by customers prohibited .........cccoceceverrerecrenncennen OIST
ApPPLICAtION fOI SEIVICE ..coiveimivinrinirisiisiisieieissiisissisisiesnisnesessenessersrsnessssessessessssesses OIST
Attachments
Poles or other companies or of IRdiVIANALS ......corvuereeerecrrcrneeeccneeencnssasrenens 130-1.03 1
UNAUHOTIZEA ...ovvieviirieireiiiirieiiiiinsits et sseesesrensessnessesssesnsansserssensarsassssessees OIST
Automatic Directory Assistance Call Completion (ADACC).......oceeiererenrerecnvevreecnssnas OIST
Base Rate Area
DEfIMLION .veeverieeracirerrersssresneersstnesisissestemsiesssraessssnsesesensssssesastssssenensnseserssnes 100 - 3.01 2
DiStANCE CHATZES .ovevrererrsisiiriretirsiecsteresrtsanstsseseersestesesessnseesesessesesanssssencses 260 -2 1
Bell - Additional and loud-ringing (FOIbearance) ..........overererrerrererisessesesesesneenaeses 490 -4 2
Bridged main-telephone SEIVICE .....cuvmrieiiiiiiiitimnint e re e 180-2 1
Business exXtra LISHIEZ ..oorcereerererieeeireirienieicntnsiinsiresesessesessessesssseeresssesessssensesassessesenes OIST
Business rates, application of ..o 170-2 1
Business Service, classifiCation Of .....cccueevivcriecieeiiecniiccensisreseseeeerseesseeessseesaeensesssssenns 170 -2
BUuSIneSS SEIVICE, USE OF ....vviiviieeriierrerinienreeesieisssesssesssssseassnsssesnssensassasssenssossssssesonssssas OIST
Busy Line Verification/INteITuption .........oceueviieimiseinsenisanissscsisesissssesiosssesnes OIST
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Call ANSWET SEIVICE ...cevremrerrenericeeriesenarsesisiss s tsseesesssase et ssnssssssssssbssssensesasesenstssesesesesssssesess 820
Call BIOCKINE SEIVICE....ccoviuimiimiirrcererereesastrs e ssassesassstsssssesnesasesesenssonsasssssessssassonsasnssensosssmens OIST
Cancellation before service COMMENCEINENL. .......cccovvuurirretriiririeserereneeerrsess e ssesscosssssseeseens OIST
Carmier ACCESS TaTIET .....eoeeeecircc ettt ents et r st s b as s seenene OIST
Central Office, serving, Tight t0 ChANEE.......ccocririiverorines et caee e sese e r s s OIST
Change in telephone MUIMDET ......c.coccireericereinertrreinirsestsseesere s s sesse s st sssenssrssnssassesssne OIST
Channel, Local DiStance CHAIBES..........cccceeerereureceercesnresermsssniasseisasssssssssnesesstessmssesssesssssssssases 260-2.03 3
Channels
Attachment to poles oWned by Others.......ccoeveuriinvieerreneesis et cre e 130 - 1.03 1
BetWeen DUILAINES ....euecreriieeenreerirceerereierestnsseesesesessesersesnesssessessssnssesss o sesensesessenes 260-2
Circuit - See Channel
Codes and SYMDOIS «...c.couiviinriiirii e cetseser et e sassess e e s eesess e st s e s sessesssanaees 30 1
Coin-telephone service
PUDLIC vttt sttt tmnas et sies s e st sssar e s st et et s bt e st n s s eneassanasans 150 1
SEMI-PUDLC ..uiiiitiiicrctetr ettt st bbb e bea et as et bt b et 160 1
Concealed WITING, INTETIOT .....ccciierirerrerienieieniressses s eetesesaetesrsseenssressssessesasssssssnessssmnsesnerenns 130-4
Conditions of fUmMISHNE SETVICE .....ve.iveeerrirerereecereeresercr vt rvres st s s sesessessbensas et sesteenen OIST
Confidentiality 0f CUStOIMET TECOTAS ...vevvorrieriuirereerireirsniness et eresesveesesseseene e aesesresnssenercssenes OIST
Connection of customer-provided eqUIPIIENL..........coevvrcermmrerisrereneeserssisee s e esssmssssersssens 850-1 1
ConSLTUCHION CHAIZES ..cveiiireereiriieerererecrenincesirssaeenstssssasssessreseesassessssasssessssesensesesansssssrassssssssessons 130
Conternpra Telephone - (FOIDEATANCE).....ccuviirereritreresererreemraeiisieeesrssesssssessessessesasssssssessssnsonses 490 - 6.03 4
Cords, long, straight mounting and spring (FOTbearance)...........coceevecevevrerienrirsreseiesssnsseesessesenne 490 -2 2
CTEAit DIEPOSIES .ovureseieiisinesiiseriesasesesie st ssssstes s et amseas s sessasseess e s sssasseasss b sansrasbessereassans OIST
Custom Calling FEatUIEs. . .....ccovvceeriireisiereneecenirensrnreeorcssaesssstresesnesesessesansenssssssssssesessssssssssans 490 -7 6
Customer Hability fOT Call§ ....c.oeueerieeerieeiriccieteteie e sscraseresssns e ene s stsvssonsssaseemenen OIST
Customer-provided EQUIPIMENT ......c.covceeiecrrrrcirneinrenesiisernie s sessssesssresessresssrsesssssnssssesansssons 850 1
Diagnostic Maintenance Charge.......c....oocveiisnensnesereessvsesnesesesessenesessesssssesserssensoses 850-4 3
GENETAL 1.ttt et et e reass b se s b s s s s e st esanesaesessnsenssessnraeebosesnots 850-1 1
MUlt] LINE SEIVICE...uererererireerarereeinresserssisessssnsessessssessssesessasesensasenssrnsesssssesesaressonssons 850-3 2
Single LINE SEIVICE .ovveinviririiiiiciisisnisintneceerctsensissessesesestsinsssssssssssssssesssessessressnssssens 850-2 2
CUSIOIMIET SETVICE, USE OF ..eeuieuireetirercesriserscsiesretereessesarssessossenosssssssnsssessessserssosesssssessesssasessssessen OIST
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Damage to telephone equipment, 1iability fOT.......cccceveereiireienec e e OIST
Default of customer in making PAYINENL ........oeeuiriererrentcomieririssesissesesessersssresesessessessonns OIST
DEfIHONS covccieiicsiiniesie ettt et s s st saeseae s e s s s st s s ssnans 90 1
Deposits and AHEIMATIVES .....ccceecercerreriirereniermsieeieansesessesssnsesssssesnssesseenssesesessesassnsenasnes OIST
Diagnostic Maintenance Charge........cccvccimmrovnirresineneeeere e eees e sasasssnes 850 -4 3
........................................................................................................................ 110-6 5
Directories - DiSTIDULOM. ....ccoveersicerrcireceire ettt rs s s sneresan s OIST
Directory HSHNES ...cceuiemeecirinsininscmecesinsenisenssiesasiesesenssesssssessessssnssesassesssesssnssnssessossaens OIST
GLETAL. ..ottt sttt et b e e sn et OIST
Error, of omission, HHability fOT.........ccueviienreerninerrsce e e sree s svens OIST
PUbLIC tElEPRONE SETVICE. ....irtirrecireerrecreisrenericrresareeesissesesesasenssessessasssenesonsen 150-3 1
Termination Of LISHNES ....cccoeevrerirnenirrceriirtereect et reetsersne e sresssrsoresesressons OIST
Distance Charges
GEDETAL.....uieir ittt bbb b enn 260-1 1
L0CAL et e et e nnbns 260 -2 1
Distance Measurement
L0cal ChannelS.....cocicruiieercieernreinieienere i eees ettt eer s es s nanas 260-2 1
Effective date Of CHANEES. ....cccvecvereiriireeincencrncsnrie e essss et n s v s een s s e ssesane OIST
Emergency-reporting and alerting SYStemMS........ovceceerueresnrsnnenessseneererssesnesesesessnsessesenss 390
Entry to customer’s premises, gt 0f.......ocieeeirenncnirceninrcnrnie e OIST
Equipment, Company’s OWIETISHIP Of.....ccccoriivurnnririnirienrenivcreenvernnsosesese s seesanenees OIST
Equipment for customers with impaired HEaring .........cccoeevmreireiccecriiseeneererernene s 490 - 6.02 4
Equipment installed by customer — see “Installation by customer™
Equivalent numbers, liStINg O .......covueiiniiiinirriicrcreneeisesen e s e sese et s s OIST
EQUIVALEDT SETVICE ..cevirirririirirrennissiis resirecseaietesssses e sssssssasensnsesasssesesesssrsssesssnsenssnens 100 - 4.03(a) 3
Error in listing, Liability fOr......cocovivrermniieiimii e sre e enstaneans OIST
EXChange Tate QTBAS .....ccovvviriiiimitiiiiim et s see et e e ses e seseessearasessasesaasressssasnssensnen 100 - 3.01 2
Exchange Service Iates, PIiMATY ......occocviciireriresissessessssseessesaesesesssssansessesesessesssnaes 100 -4.0 4
EXChanges, LISt Of........ooecueuicierieciniicrn ettt es et nra b st ssnasanesos 100 - 3.01 2
Explanation of codes & SYMbOIS ..ottt 30 1
Extended ATea SEIVICE .....vcviierinmriiiicsmneeniseeisesneeses e essssesesaeresssssassessssesesassassseens 100 - 3.02 3
EXIra HSTRES . ..cverernieireeeeretece ettt sbs s s s bbb mb s OIST
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FACTIEIES ¢evitcercrs ettt et te e sab et et et eesb e st ersbessssan bt ssansssasnsosseneneemenns OIST
Facilities and ServiCes, OhET .....cceuieeieiiiiiisieie e cees e seesteee et eseesesesesssessssesessssessesssssesssessans 800 1
Fire emergency HSHNE «....ccverereiererivennnenceenieinirestsne s vae s esseaesesae s sensesssse st sbesassssenesmnsneseneassnses OIST
Flat-rate service
Resale prohibited.. ..ottt nenns OIST
USE OF ottt bbb et ssn s s s e s s s aa s tenen OIST
Foreign attachments, UNaUthOLIZEd ......cccoeveeceineintiriiecieeecse et eres et e eseass s OIST
Grand fathering of Rotary Dial on Individual LiNes..........cccvuereeveeriererieceeree e OIST
Hard of Hearing HandSet.......cocuiverreccrnrericcrinensnieseteeresessesssesssteneesesssssesssessessssosssnssssenss 490 - 6.02 4
Highways, CONSITUCTION O ...cutvruiniircecererernie it tstsasessssessssansantonsanssssssssssessssssssssnsnsssossssans 130-2 1
Indebtedness t0 COMPAIY........coerrererercrencarmrarintriecrtireessesesseseressseesesesensssasessssssssssansossessressenons OIST
Individual line service
GEIETAL..oveeinirrnr ettt secser e rnets e s sbers et st e sn et s e sesensernbsseesasersasane 180 - 1.01 1
RALES 1ttt sttt s e b s a e et et e s s ness s esseaesaa b ensaes 100 - 4.03 3
Information-service
ChATEE TOT ..ottt ste s s res st e b st v esssrsbe st e sesaesesesoserneneranns OIST
Error, Hability fOT ..ottt vttt e e e sasans OIST
Initial service period
GEIETAL ...ttt teb et e st e e s ebe s s e bt s st varbeserteanss et easnesssarsseniasarens OIST
EXIT8 TSHIE oottt sttt stsesrtesae et seve st besesresressesasesaesassassabesensenessas OIST
Telephone-type alerting SYStEIML........cccvecrrecrtrinisressnrsssiseesessessssesssssssensseseesssssssssssssassens 390
Inside wiring — concealed and eXPOSEd .......coccveeverrirnieniicriniirircnnnee et enan 130 -4 2
Inspection and Modification Charge (FOrbearance) .........cocoveceivreeeverrieeresionesisissecosessoseeseonns 110-7 & 5
...................................................................................................................................... 850-5 2
Installation bY COMPANY ......cccoeecrrimrerrerereienrresieissssrseneseseaesesesessessessnsssssssssssessessesessonsensenseens OIST
INStallation DY CUSIOMIET. ....couiisirreiricreinirtierseresreersessanasnsnsnsesessanneeseseressssessssesrressasssssonssssnenssnes OIST
INtETEST ON DIEPOSIL. . .ceueereerrrseecerresceereent et esresrre st s et et st ata st ses e stesesassessaesesssasessesesessessesnansson OIST
Interference with eQUIPMENt OF WITINE......iiuiiieiriiiecnrctrcrcreetesenereeresessressresssesesasesscssennsesens OIST
Interior CONSTUCION AN WITIILE ......ccvvverieereeretereassiseesatsesstesssssrasessessessssensssessansssearensiasnssnscnseone 130-4 2
Internet Access Service (FOTDEATAICE) ...c.vevevemrirerierreieeraresisnsesseesesseenreseseeressseressecsnenseseersens 700
Interruptions to service
Liability and alloWance ... iieennsecrintres s iessssssessssessssenns OIST
Right of COMPANY ...veiiiririrriiesiisisinirsresnircerecasseseseses s sesssesesassssnssessssesessssssssessnsessssssrass OIST
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Jack and plug equipment (FOrbearance) .........ouecerceereevnesisnineressessesesesereeesseesessees

Joint use of telephone service

Late Payment CHarge.......cooieenmcinsiiiiccnneierenneesessssesessssessesserssessssssesessessssssnsonsssnses

Liability

Limitation of Company - Liability.......cccceeeeermrivircnriomresirernsisnnesissesensesevessnssinessesssens
Listings, directory -- see "DIrectory LSHIES" .....viverervecrenrieeereneteee e eeenceessesvesesens
L0Cal ChANMELS ...ccoviuiimiiiii ittt ess b beass s s s s e e ebsbsnssaseseresnes
Long cord (FOIDEATANCE) ......cvvueeirrerinrisieriieniimesiceresiecssessssesansrsatseeseseesesssesensseesensssenens

Long distance service -- see "Message toll service"

Main-telephone service - bridged.......ccovieecerernreniniesesesienseseeese s essssssssenens
Maintenance and installation of equipment by Company .........ccccecereveereeererernniesnesrenens
Meridian Norstar Multi-Line Telephone Systems (Forbearance)............covevveeereerveanee.

Message toll service

Charges - Liability of CUSTOMET fOT ......cccovrivinernnineneeerere e

Mileage Charges - See Distance Charges
Mileage Measurement - See Distance Measurement

Minimum Contract PETIOM .. .ucviiiiiieniiiennccnierisireieesiristssnes s esesesessseseesssesessenne
Miscellaneous EQUIPIMENL .........ccvurrecrerrercrnrenersirieecessesesesssesessenssstessossoressessessassmsassone
Multi-Element service charge (MESC) ....ooveceviieiecmnnninnrinreeseeseeeeessesessssesessesssssens
Multi-Line Telephone System (FOTDEATANCE) .......coceoverrerrcrrererereniesressnseeneererssrsssesrasenns

MeTidian NOISIAT ......coiinsueimsieriissinsiesnnsssrssesssassisessnsnssssssessssssessssesessossnnes

Non-published NUIMDET ......cvvviuiiiiimii it e e et et e s eresssnes
Non-standard equipment, initial service period fOr .......ccverevrecresiererncrecennenereresseens
NSF Cheque CHarge ......cocciiiiiciiciiiiistnn e trensenre e e sesassesessssassesesessevenenns
Number, telephone, right of Company t0 ChANZE ......ccciivivveereniecneierceieeesesereeeenene

SEE PAGE

490 -3 1
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Objection by customer to statement 0f ACCOUNE .....vrvrirreirecnriierierereereesrereer et sesseeenns
Obligation of Company t0 furnish SEIVICE ......vcvrririeiererrererneerereereenesercrereseeeesaemeesoes
Offensive language prohibited.......c.ooecicireeresirnirennoninieriecinesrenieseeser e snensenesesnanes
Other companies’ facilities, use by COMPANY......cocvrecrrrmirrsiaersenreensierereenereseesersenssnenes
Ownership of facilities used to furnish SEIVICE .....occvvecvrireereerirrecee et enes

Paging System Microphone (FOrbearance)........ccwccrerremrnimeneeresseiesssensreeesessesesessns

Party-line service (Destandardized)
Payments for service -- see "Accounts, payment of"

Payment time LML, ......c.coeevireerenier et eecesreree st st ae s e cas e n e b e e asaes
Police emergency LIStINE.........coeerirerieriiiniireincnrce s nneserieestes s ssses e sesressssssessens
Premises - Right Of @OLTY ...cu ittt ens s ste s ssneas e e senen
Primary exchange SEIVICE, TALES.......c.comrrecrrrerierirnincreeieceriresasarssessssessesenesessssnsssesssens
Primary HSHNE c..ovcvesiiricereriansinieeeee s seseeaeresesssnsvssssssseseseessssaesessesesssnsnsareresnes
PLMATY SEIVICE .ovuvviieiiriieericreiserereesiensseseenestrasssss s sectssnsnsssasssne s e sse e besesnssetsnan
Private property, CONSIUCHON Ol . .cuouururcercererereecrerurssiresesssasesasentsssassasssasssssssssnssesenes
Public highway, CONSITUCHON Ofl....c.icevrreeererineirinirsresersesesessrnsesesesssseseresssesnssssnsseresss

Public telephone service

GIENETAL... . vveeirveireeiree et sac s bt e s stceenaeae s aseasssessssaresannesensnessensssnesssasessnsessssnes
LASHIDES co.viuciiricuiiiiiseininesi it en st st sae e snsrontn b e ta e b s e saereanes

Rate areas - EXChange ......coveervireerericreneereerrt e cesis st ecesssecese st esestesresrensesssssesans
Rate for primary eXChange SEIVICE ......ccvveeerrereriveirisiretrvierererrssasaesesiesseressesssssessonsssesuans
Rearrangement of equipment by customer prohibited ......c.eeercrrecereireinrresrenorevcerennens
Refunds in case Of SEIVICe PrODIEINS. ....c.vvercirrrerrirrerreererirnreesreesaeestesesresaessersssesssseesesns
Regulations of Additional TElEPRONES ........cveuvurmtivemnrreerieirereseeesiseeeess e reressensseevesnns
Regulations of Individual and Party Line SEIvice .......c.cvvevvvrevreincrnnreiesieeeeescereeessnnns
Repairs and maintenance, EXpense Of ..........cvvimciiccinscrecenreieneneensenereseseeeseessens
Resale of service prohibited ........cocceeeiecereierinsiisienereeie st e
Residence extra liStME.........cccoeviiiireriniiiniin et sassrnesssenns
Residence rates, application Of .......cccieimitireeinerccir s e sseresenens
Residence service, classification OFf .........eccvvemrvennrcreerinniesoreeresresresressesesseesassoseessanss
ReSIAENCE SEIVICE, USE OF..nieiriieirieriniecereterrsie s escesesreesesvessasvessesaessesacossessesnsonnensens

Responsibility for payment of charges - See "Accounts, payment of"

Restrictions 0N USE Of SEIVICE .....cceueirieriinisineeresirietseninsriientererensresesssaneesesaenesssssssssesnans
Returned Cheque Charge.......iivimeirenrernminmeenisesresssseseessstsscssssssessnestsnesessessensonsens
Right of Company to change telephone number and service central office....................
Right of entry to CUSIOMETS PrEIMLSES. ....ovvivirueinsincnesinirnsesse s ceestenseeenemessesensensrsenes

SEE PAGE
OIST

OIST

OIST

130 - 1.03 1
OIST

490 - 10 10
OIST

OIST

OIST

100 - 4.03 4
OIST

100 - 2 1
130-3

130-2 1
150 - 1 1
150 -3 1
100 - 4 4
100 - 4 4
OIST

OIST

220-2 1
180-2 1
OIST

OIST

OIST

170 -3 1
170 -3 1
OIST

OIST

85-1 1
OIST

OIST
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Sale OF TALIfT ...ttt e b e s e s st et senen o snens 85-4 2
Semi-public telephone service
GEIETAL....ceiiiciir ettt ettt ettt e e st n et ee e et e naesanen 160 - 1 1
Service
USE OF ettt ettt ettt e e e s s e e et e s et s s e sensasaasestsson OIST
Service Charges
GENEIAL...ciitiit ettt s a s s e et s et n et ne e 110-1 1
BUSINESS wuveverueeereetriietassiesieeeeteestacasbaressasistessasssessssses sesessresessesersessessssesesasasaassssessssss 110-2,3,4 2
RESIABIICE ...ecverteemeeerireeetresee et et e tsertes e st s e st srers e s s et e st e e s e et eeesn e s s ene et e ae e snsnns 110-2,3,4 2
Diagnostic Maintenance CHAIZE.........cccouiminririsrioreseeseessisesinesesseeesessssassosresessasncns 110-6 & 5
...................................................................................................................................... 850 -4 3
Inspection and Modification CRarge ..........couvuiiervveinrecvenrerseencceseeeseses e s 110-7 & 5
...................................................................................................................................... 850-5 3
Service interruption, liability and @llOWaANCE fOT......viiiiveiiieieereeeeceeee et eeeeeereee s veeseseesresnens OIST
Service, obligation t0 FUIMISH. ...t ere s r e OIST
Service, teIMINAtION OF ......c.ooveireeeteiire ettt c s e e ssseeseseae e s eens st e e eeessasaeasneneres OIST
Signals (FOIDEATANCE) . .crecerireriniirenricteiecietrt ettt et s s s sant s rassrs e esemessenenensesenaes 490 - 4
Spring cord (FOTDEATANCE)......cccciimrircrrreeririesnsiccaneesnenesssssastess s ressessersssssssasssbessassnssasases 490 - 2.02 1
Station -- see "Telephone"
Suspension of service
Violation of rEZUIAIONS.....covriiriiere ettt s st ciss st ss oo tessesansen s s esenes OIST
Symbols, COAES AN ...vemenieecc ettt ber e ss st e satene 30 1
Symphony 1100 Telephone (FOTBEArance)..........cocoeecccirenmersrsecesnnrensssemrssinseerescrssessssssssessenne 490 - 6.04 5
Symphony 3000 Telephone (FOrDearance)........cccvevivevreereriniisiniseinississsseestecesseseesessesaessssenns 490 - 6.04 5
Symphony 5000 Telephone (FOTDEATance)..........occouirermvenmirsreiviescerersreseesssssesseesssessssnssssssssesnns 240 -3.04 4
Telephone
500-type (FOTDEATANCE) ....ucucviiirieiriecri et sniensssensasasassesssssesasebssssstrnssrasensessas 490 - 6.01 3
AQAIHONAL ...ttt r e s nens 220 1
Big Button (FOTDEATANCE).......cvueierereeceirrstencresits e eee e sssasesssnss s ssesssasesosesesnans 490 - 6.04 5
Contempra (FOrDEArance)......c.cecueurreeeiereeennirricneresisisssssssasessesenesesesssessssssssessenensas 490 - 6.03 4
Jazz, 6000 (FOTDEATANCE) .....cecvirreieieererieiirretie et este bt s e e aesases seesoseseeesesesnanans 490 - 6.04 5
M7100 (FOTDEATANCE)......cocivurritieirinsiresermsincnsrisesiessnsessseneesesessssesessssessssesensssessesesenns 240-3.03 3
M7208 (FOIDEATAIICE).c...cvivirivivereuinreceenerereenenesetesessrssssesssssersenssessasssassensasssesnsersassensnsans 240-3.03 3
MT7310 (FOTDEATANCE)......curiivererareniiercrsrcs s iasesesisessnsestssesesesasnssensesssesnssesinsonssesesssane 240-3.03 3
M7324 (FOTDEATANCE). ... .oecvereeeireireriricetsinseeeiesescseeseaseesbaesrasesssrsestasessessassosssesnnesesones 240-3.03 3
Meridian 9216 (FOrDEarance)........c.covnverrinninesesieseereresisiveeissessessessresssesesssssrsssssonsses 490 - 6.04 5
Meridian 8417 (FOIDEATANCE)......cerveereereirrrrriircrenteiesntessessaesecrsesenseeeserssnnsrsssessessessens 490 - 3.04 4
Meridian 9417 (FOIDEArance)........ccccorerrcerrrreruninsereereeronsenssmssesessesessessesessosnsssessessesenns 240 -3.04 4
Symphony 1100, 3000 (FOIDEAIANCE) ....o.cuimrmiuireremreeieieicrcreertsisseescesnssssesssssnssssssssnsseses 490 - 6.04 5
Symphony 5000 (FOIDEArance) .......c.covrneerirerirriinincressessnsessssessssesesssessessssesesesesssrsssens 240-3.04 4
TOUCH-TODE .ve st srse ettt sttcse e assate s s se e bs s se b e e sestssneberasasansanin 490 -5 3
Vista 10, 100, 200 (FOTDEATANCE)........eeeurreerirercrirnernrenresianseseseerernessssnessssessstessssssssoses 490 - 6.04 )
Volume-control (FOTDEATANCE) .........ccvimiireetieniirereirrresssiceeevaesssseessnersssnsnesessessaseseeses 490 - 6.02 4
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Telephone number, right of Company t0 ChaNge.........coecveeverrecmvenervecisrire s eeeeeeeneas OIST
Telephone service, obligation of Company t0 furnish.......ccceeeeerivcriveeinscceiceceres e OIST
Telephone Set Loss Charge (FOIDEarance).......couueverieirercnrecrsresrernrnsersstesseseressessosvssens 120-1 1
Telephone-type Emergency Reporting SyStem.......cocvvvvemreceieneceerenieeercnseeness e 390 -2 1
Termination of SEIVICE, GEIMETAL.....civvirurveciiriiicreiriesiisee st eseseeesseeesessseesseessessessessannens OIST
Terms, eXPlanation .......cccciiccinatiisseie e sentseesees e s sastasesers st essssessssssreese e s easnns 90 1
TEIMS Of SEIVICE .couvirieiriiiiiisciinrreseenieseent et sre bbb basssee e ne s aos e entonanin OIST
TOIl RESITICHON SEIVICE ....uearrurirerirerereeserinserioressessiaressssaseraesnsssssssenssssnesssensasssorssesseseaes OIST
Toll Service -- see "Message Toll Service"
TOUCH-TONE vttt ettt ettt sae et sr et e ras s se b e aressssesnesen 490 -5 3
TWO-PATLY SEIVICE ...cvirirucririeeireeretirnreessesestessesessesesssrrssssasstnsesessssassesesessesessasssssasensesssas OIST
AQVICE 10 CUSIOIMIETS ..v.veevririrrersersiieeereesesessesssssesssresssessasssssessorsesssesnsssssssssseas OIST
GENETAL.....creireeerrcieirt ettt e et et a e er s es et abeses e senseotesesssssabassarens 180 - 1.02 1
USE OF ettt nt e et sa s ene s b e s s b st et b b e e b rener e erbeseais OIST
Unauthorized ataChITIENT.........coveinricririerirreisrsieseestesss e sssreaeseseeseresssresssssssssssrsses OIST
Use of other companies’ facilities .......coerveoreeerinerrenecnnrsrntssesse s seseeees 130 - 1.03 1
USE OF SBIVICE .evtrreeecienrteenteen e seeresse st aebs e e st sbesassn s sresessssnsassssenssesessessessones OIST
Vista-10, 100, 200 Telephone (FOIDEATANCE) .....cucvvrrecrereereererieiersensemsnesreisssssssseesnmes 490 - 6.04 5
Violation of Company's terms Of SEIVICE .....c.coveerrirrcrieirerecinreenisiessssensessssasssseserseses OIST
Volume-control telephone (Forbearance)........oovveeivnveruecrvineeenensesresersissecsnesesssenes 490 - 6.02 4
Wiring
Inside -- see "Inside wiring"
Installation by COMPAnY........ccecrremrrirerrnsireniniesiesrereseseersessssersnsesesressssessones OIST
Installation by customer -- see "Installation by Customer”
Zenith EXra LISTNE....covrieorirrcnrineersreressenersecssiressisennssssssssrssinssssssssessssesesssssssssesenssons OIST
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TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED

CARRIER ACCESS TARIFF

C RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611,
SECTION 2 CARRIER ACCESS TARIFF.

Filing Date: October 31, 1994 Effective Date:
CRTC Order 94-1360 Date 17 November 1394

January 1, 1995
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TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL: TARIFF

TERKS OF SERVICE

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611,
SECTION 1, GENERAL ITEM 30 PAGES 114 -~ 125 TERMS OF SERVICE

Issued 1997 02 20 Effective 1997 03 27

Authority: CRTC Order 97-447 Date March 27, 1997
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GENERAL TARIFF

GENERAL

1. RETURN UE CHARGE

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC
25611 SECTION 1 GENERAL ITEM 20 PAGES 110 - 111 RETURNED CHEQUE CHARGE.

Issued 1996 07 08 Effective 1996 08 30

Authority: CRTC Order 96-908 Date 19 August, 1996



CRTC 25580

TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED Page 2

Revision 3

GENERAL TARIFF Section 85
GENERAL

2. LATE PAYMENT CHARGE

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF
CRTC 25611 SECTION 1 GENERAL ITEM 26 PAGE 1l12a LATE PAYMENT CHARGES.

3. GENERAL TERMS AND CONDITIONS

3.01 The following terms and conditions apply for all service, equipment and
facilities furnished by the Company as provided for in its various Tariffs.

3.02 Except as provided for in the Ontario Independent Services Tariff CRTC
25611, Section 1, General Item 30.4.03, the Company may require that
customers install and/or maintain telephones, equipment or facilities
provided by the Company and assume all risks and liabilities incident to the
installation, maintenance and operations thereof when such telephones,
equipment or facilities are located in places involving unusual hazards.

The Company may compensate such customers by means of monthly allowances to
be set off against the Company's standard monthly rates.

3.03 The customer shall arrange and pay for a local supply of suitable commercial
electric energy with outlet, when required for the operation of

Company-provided equipment furnished to the customer.

4. SALE OF TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED TARIFFS

SALE OF TARIFFS APPLY AS IN INDEPENDENT SERVICES TARIFF CRTC 25611 SECTION
1, GENERAL, ITEM 16, PAGES 103-104, SALE OF INDIVIDUAL INDEPENDENT COMPANY

TARIFFS
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DEFINITIONS

ADDITIONAL TELEPHONES - See 220 - 1.01.

ADJOINING EXCHANGES - Exchanges whose boundaries are common at any point,
except where a boundary consists of a large natural barrier.

BASE RATE AREAR - The area served by an exchange where Primary Exchange
Services are provided at basic rates. See 100-3.01

BASIC SERVICE - Service that is limited to the offering of transmission
capacity for the movement of information.

BAUD - The signalling speed of a channel in pulses.

BIT - A single binary decision or the equivalent amount of information to
be transmitted or received.

BUILDING - A structure with outside walls and roof. Adjoining buildings
with abutting walls are considered to be a single building for purposes
of this Tariff when there are one or more suitable doorways in the walls
at or above street level and the Company is able to route its channels
through the walls.

BUSINESS SERVICE ~ See 170-2.01

CENTRAL OFFICE - Dial or manual switching equipment used to terminate and
interconnect central office lines and trunk lines. See also definition
of wire centre.

CENTRAL OFFICE LINE - A channel that connects one or more main telephone
services directly with a central office.

CHANNEL - An electrical path provided by a physical conductor or
otherwise, as the Company elects, for the transmission of electric
energy.

CIRCUIT - See "Channel®.

CLASS OF SERVICE

- When applied to customers' exchange service this is the term used to
describe the character of its primary use which determines whether the
business or residence rate classification applies (See 170-1.01).

- When applied to message toll service this is the term used to
describe the type of message which determines whether the
person-to-person or station-to-station rate classification applies.

Issued 1995 01 06 Bffective 1995 02 06
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DEFINITIONS

EFINTITIONS (Cont'd)

CLOSED CIRCUIT (VIDEO) - A channel that connects an originating point
directly with viewing equipment provided by the lessee at one or more
locations. Each such location is considered to be a service point.

CONNECTING COMPANY - A person, corporation, association or firm which
operates one or more exchanges that interchange traffic with the Company.

CONTINUOUS PROPERTY - The portion of land occupied by a customer that
does not extend beyond property occupied by another party. Where,
however, a customer occupies portions of land fronting on both sides of a
public thoroughfare and opposite to each other, or is the sole
occupant of buildings located thereon, these portions of land are
considered to be continuous property if suitable poles, conduit or
enclosed passageway for the placing of channels between them or between
such buildings are provided, installed and maintained by or at the
expense of the customer.

CUSTOMER - means an individual who has requested service and for whom
telephone equipment has been installed or provided in designatedpremises
by the Company so as to provide the service.

CUSTOMER CHANNELS -~ Data channels and teletype channels operate at
signalling speeds in accordance with various schedules as stated

below:

Schedule 1 -~ operates at signalling speeds up to and including
45 bauds.

Schedule 2 - operates at signalling speeds up to and including
55 bauds.

Schedule 3 - operates at signalling speeds up to and
including 82.5 bauds.

Schedule 3A - operates at singalling speeds over 82.5 bauds up
to and including 150 bauds.

Schedule 4 - similar to channels provided for voice-grade

channels. When the transmission characteristics
do not meet the customer's requirements, a channel
conditioned to provide certain envelope delay and
loss deviation characteristics, may be provided
at the appropriate rates and charges.

DUPLEX OPERATION - Operation that provides for simultaneous transmission
in both directions over a channel.

Issued 1995 01 06 Effective 1995 02 06
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DEFINITIONS

DEFINITIONS (Cont'd)

EQUIVALENT SERVICE - Two or more central-office lines or trunk lines
provided for a customer from one central-office and are arranged so that
an incoming call for the telephone number listed for the group of lines
is completed to any available idle line within the group.

EXCHANGE - See 100-1.01.

EXCHANGE AREA - See 100-1.01.

EXCHANGE SERVICE - See 100-1.03.

EXTENDED AREA SERVICE - Those exchanges with which toll-free dialing is
permitted. See 100 - 3.01 i), ii).

EXTRA LISTING - See 140-4.01.

FOUR-PARTY LINE - A common line arranged to serve four main stations.
GRADE OF SERVICE - The term used to describe customers' exchange service
with respect to the service or equipment provided. The grades of

exchange service furnished are individual, two-party and four-party line.

INDIVIDUAL LINE SERVICE - A line arranged to serve only one main station.
See 180-1.01.

INITIAL SERVICE PERIOD - The stipulated minimum period of time the
Company will furnish the required services or equipment and for which the
Company's charges must be paid whether or not the services are used by
the customer for the whole of the period. The Initial Service Peried
commences from the date that service or equipment is provided.

LESSEE - A person, partnership, firm, body corporate or politic,
government or department thereof and the legal representative thereof,
which contracts for the lease of a channel.

LOCAL CHANNEL - See 260-2.

LOCAL MESSAGE - A message between two primary services in the same
local-service area.

LOCAL SERVICE - See 100-1.03.

LOCAL-SERVICE AREA - See 100-1.01.

Issued 1995 01 06 Effective 1995 02 06
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DEFINITIONS (Cont'd)

MAIN TELEPHONE (OR MAIN STATION)

- As used with telephone service, denotes a telephone connected to main
telephone service or, if two or more telephones are connected to any
such service, denotes the principal one of such telephones.

-~ As used with channels for telephotograph transmission, denotes a
station designated by the lessee as the principal station (the
term "main telephone" does not apply).

MAIN-TELEPHONE SERVICE - Primary exchange service which provides for the
use of a central-office line.

MESSAGE (CALL) - A communication transmitted over facilities provided by
the Company.

NETWORK - As used in connection with channels, denotes the channel
facilities connecting two or more service points or stations of a lessee,
when at all or certain times the service points or stations form a
distinct operating group.

P.B.X. - PRIVATE BRANCH EXCHANGE.

PARTY-LINE SERVICE - See 180-1.02.

PERSON - includes a partnership, firm body corporate or politic,
government or department thereof and the legal representatives of such
person.

PREMISES - The continuous property and the building or buildings located
thereon, or the part or parts of a building, occupied at the same time by
a customer. For mobile-telephone service, each mobile unit of the
customer is considered a separate part of his premises.

PRIMARY EXCHANGE SERVICES - See 100-2.01.

PRIMARY LISTING - See 140-3.01.

PUBLIC TELEPHONE SERVICE - 150-1.01.

RATE CENTRE - each exchange is designated as a rate centre and the same
message toll rates apply to all telephones served by one exchange.

RESIDENCE SERVICE - See 170-3.01.

Issued 1995 01 06 Effective 1995 02 06
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SEMI-PUBLIC TELEPHONE SERVICE - See 160-1.01.
SERVICE CHRRGE - See 110-1.01.

SERVICE POINT - A point at which a circuit or channel is connected with
equipment of a lessee; also a wire centre or rate centre of the Company
to which measurement of an inter-exchange channel is made.

SET - See "Telephone™.

STATION

-~ As used in connection with telephone service - See "Telephone'.

- As used in connection with channels, denotes the termination of
other equipment including the transmitting equipment, or
combination transmitting and receiving equipment, at any location
on the premises of a lessee and connected with any such channel.

TELEPHONE - A telephone instrument connected to permit the sending and
receiving of messages.

TELEPHONE NUMBER - A distinctive designation assigned to each primary
exchange service.

TOLL OFFICE - The operating unit for the furnishing of message toll
service.

TWO-PARTY LINE SERVICE - A common line arranged to serve two main
stations with automatic originating identification of each party and
individual ringing capabilities. See 180-1.02.

WIRE CENTRE - A building that houses switching equipment to serve a
designated geographical area. A wire centre may include one or more

central offices.

WIRE-CENTRE AREA - The area served by a wire centre.

Issued 1995 01 06 Effective 1995 02 06
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EXCHANGE SERVICE - GENERAL

GENERATL

An exchange is a basic unit for the administration and furnishing of
telephone service, and normally includes a city, town or village and
adjacent parts. The territory served by an exchange, within which
local-service rates apply, is known as the exchange area or local-service
area. In some cases, an exchange area includes two or more base rate
areas.

When an exchange area contains one wire centre and more than one base rate
area, then that wire centre is designated as the rate centre. When more
than one wire centre and more than one base rate area exists in an exchange
area, then only one of the wire centres is designated as the rate centre.

The rate centre location is used for determining message toll rate distance
and in determining local, inter-exchange and foreign-exchange distance
charges.

Exchange service (or local service) is the furnishing of the service and
equipment required for telepheone communication between primary exchange
services of the same exchange or local-service area, and between such
service and the associated toll office.

PRIMARY EXCHANGE SERVICES

Primary exchange services are the basic services which provide for the
facilities essential to the service, according to their respective
equipment specifications.

The following primary services are furnished in each exchange except where
otherwise stated in this Tariff:

(a) Flat-rate services, which consist of Customer services, namely,
individual line business and residence service.

(b) Message-rate services, which consist of the following:
(1) Semi-public telephone service.
(2) Public telephone service.

Issued 2001 03 09 Effective 2001 05 01
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EXCHANGE SERVICE - GENERAL

3. EXCHANGES

3.01 The exchange names, Central Office (NXX) codes and area code are as follows:

EXCHANGE NAMES NXX NO. AREA CODE
BAYFIELD 565 519
CLINTON 233 519
HENSALL 263 519
SEAFORTH 522 519

Base Rate Areas are located at:
Bayfield, Clinton, Hensall and
Seaforth.

i) Bayfield has Extended Area Service with:
Zurich Independent
Hensall Independent
Hensall Bell
Clinton Independent
Clinton Bell
Goderich Bell

ii) Clinton has Extended Area Service with:

Goderich Bell

Auburn Bell

Seaforth Independent

Seaforth Bell

Bayfield Independent

Hensall Independent

Hensall Bell

Clinton Bell

Blyth Bell

iii) Hensall has Extended Area Service with:
Seaforth Independent
Seaforth Bell
Bayfield Independent
Clinton Independent
Clinton Bell
Exeter Bell
Zurich Independent
Hensall Bell
Centralia Bell
Crediton Bell
Ilderton Bell
London Bell
Lucan Bell

Issued 1999 02 28 Effective 1999 07 01
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3.01 (Cont'd)

iv)

Seaforth has Extended Area Service with:
Clinton Independent
Clinton Bell
Hensall Independent
Hensall Bell
Dublin Bell
Seaforth Bell
Centralia Bell
Crediton Bell
Exeter Bell
Ilderton Bell
London Bell
Lucan Bell

Extended area service (EAS); the addition of an exchange to a local-service
area; may be established when the following three criteria are met:

N
I 3.02
(a)
N (b)
(c)

At least 60% of both residence and business subscribers in one
exchange must call the other exchange at least once a month;

The rate distance between the exchanges’ rate centres must not exceed
40 miles or 64 kilometres, and;

A simple majority (or 50% of subscribers who vote) of both residence
and business subscribers whose basic local rates would be increased
must approve of the new service. In order to mitigate the potential
for a large exchange defeating and EAS vote, a vote is not required
where the associated individual-line residential rate increase would
be one dollar or less per month.
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4.0 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE
4.01 A specific schedule of basic rates for primary exchange (or local) service applies for the
Base Rate Area.
4.02 The initial service period for all primary exchange services is one month.
4.03 The following are basic monthly rates for primary exchange service.
Note: a) additional charges as specified in the Company's Tariff apply for telephones or other
equipment provided by the Company.
MONTHLY RATE (see note (d) below)
usocC DESCRIPTION
Minimum Rate Maximum Rate
1LR Individual Line Res $25.87 A
1FL Individual Touch Tone Line Bus $45.70
KFB Individual Touch Tone Key Line $45.70
Bus
(a) Emergency Reporting Tel. is classified as a Business service.
(b) Off Premise Extension is provided at a monthly rate of $3.00 Bus (USOC BXR) and $2.00 Res

(USOC EXT).

Touch Tone dialing is provided at no additional cost.

Subject to rate range. The minimum rates are filed in confidence.
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EXCHANGE SERVICE - GENERAL

40 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE (cont'd)

4.04 Bundled services for residential and business primary exchange service are available
only where technology permits in the following exchanges: 565/522/233/263.

Bundle# 1 High Speed Reqgular Package $59.95

Primary Exchange Service
Visual Call Waiting
High Speed Regular Internet

UsoC BUHSRI

Bundle #2 High Speed Lite Package $49.95

Primary Exchange Service
Visual Call Waiting
High Speed Lite Internet

uUsocC BUHSLI

Bundle # 3 All Services Residence Package $99.95

Primary Exchange Service

Visual Call Waiting

High Speed Regular Internet

Basic and Enhanced TV (includes only one STB)

uUsocC BUTV3

Issued 2010 06 10 Effective 2010 05 13
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EXCHANGE SERVICE - GENERAL

40 RATE SCHEDULES FOR PRIMARY EXCHANGE (LOCAL) SERVICE (cont'd)

4.04 (cont'd)

Bundle #4 High Speed Business Package $89.95

Primary Exchange Service
Name & Number Display
High Speed Regular Internet

uUsocC BUHSBI

Bundle # 5 All Services Business Package $129.95

Primary Exchange Service

Name & Number Display

High speed Regular Internet

Basic and Enhanced TV (includes only one STB)

uUsocC BUTV3B

Issued 2010 06 10 Effective 2010 09 13
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GENERAL TARIFF
EXCHANGE SERVICE - GENERAL

5. CALL DISPLAY BLOCKING

5.01 General

a) Any persons wishing to protect the anonymity of their calling number may

use per call Call Display Blocking. No charge is made for using per call
Call Display Blocking.

b) Per Line Call Display Blocking is provided upon request, to social
service agencies (including crisis lines, community health clinics,
shelters for victims of domestic vioclence and public law enforcement

agencies) and customers identifying themselves as victims or potential
victims of violence.

Isgued 1995 01 06 Effective 1995 02 06
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SEASONAL SERVICE OPTION

Seasonal service option is provided to residential and business customers
who wish to have private line telephone service for a minimum of 6
consecutive months during a twelve-month period. During the maximum
suspension period of 6 consecutive months customers pay local sexvice
rates at one half of the rate that would otherwise be charged for private
business, private residential and touch tone service. Reconnection
occurs automatically after six months of disconnection unless reguested
earlier by the customer. Customers subscribing to the seasonal service
option must subscribe to bill payment through pre-authorized payments,
which is provided at no additional cost to the customer.

Issued 2002 10 09 Effective 2002 11 22
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SERVICE CHARGES

1. GENERAL

1.01 A service charge applies when the Company provides service, equipment and/or
facilities to its customer, including a change of premises for an existing
customer and when the Company, at the customer's request, performs work for
him. Exceptions are specified as appropriate. A service charge also applies
for the restoration of service suspended for violation of regulations.

1.02 Service charges apply in addition to other rates and charges unless otherwise
stated.

1.03 1In general a service charge applies for each item of service or equipment.

1.04 An additional charge may be made based on the additional actual expense
incurred when:

(a) it is necessary for the Company to install a special assembly of equipment or
incur unusual expenses in order to meet the particular service requirements of
a customer, or

(b) a customer stipulates the performance of work outside regular working hours or
other conditions that cause unusual expense.

1.05 For outeide work affecting wires, cables, poles and other equipment located on
a customer's premises, a service charge may be made based on the actual
expense incurred by the Company.

1.06 A service charge does not apply for the following:

(a) Repair work, except for those conditions when Section 1, Items 30.4.03 and

30.4.04 of the Ontario Independent Services Tariff CRTC 25611 (Terms of
Service) and Section 850 of the individual company tariff (Customer Provided

Equipment) apply.
(b) The removal of service, equipment, and/or facilities.

(¢) A change from one grade of main-telephone service to another type of service
(individual, two-party or four-party line).

(d) Work that the Company initiates for service reasons.

(e) The re-establishment of service at the same or different premises after
interruption caused by damage to the customer's premises beyond his control.

Issued 1997 02 20 Effective 1997 03 27
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SERVICE CHARGES

2. MU -ELEM SERVICE CHARGES

2.01 Customers' requests for service which involve installing, reconnecting, moving
or changing telephone lines, sets, associated miscellaneous equipment, other
services and records, are divided into four basic service charge elements.

One or more of these elements apply when the requested service is provided
except where otherwise stated in this General Tariff.

2.02 The four service charge elements are described as follows:

(a) ADMINISTRATION CHARGE An Administration Charge applies to work involved in
receiving, recording and processing information necessary to comply with a
customer's request.

An Administration Charge is applied once for each customer's request,
regardless of the number of items to be completed if work is to be carried out
on the same premises at the same time for the same billing telephone number.

(b) LIN ONNECTTION A Line Connection Charge applies to work done in the
Company's central office and elsewhere when it is necessary to connect the
customer's telephone line to the network. This work involves extending the
telephone line from the customer's premises to the serving central office and
making appropriate connections within the serving central office.

A Line Connection Charge applies:

- for each telephone line connected to the network;

- for other bridging connections carried out in the central office;

- for each customer's request that results in a change in telephone
number.

{(c) PREMISES VISIT A Premises Visit Charge applies to the travel time spent in
reaching a customer's premises. A Premises Visit Charge applies on a "Per
Visit" basis whenever a Company's employee is dispatched to the customer's
premises in response to a request for service regardless as to whether work is
performed or not.

A Premises Visit Charge does not apply to subsequent visits required to
complete an order for which a Premises Visit Charge has already been applied.

Issued 1995 01 06 Effective 1995 02 06
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2. MULTI-ELEMENT SERVICE CHARGES (Cont'd)

(d) PREMISES WORK CHARGE A Premises Work Charge applies for each item of work
carried out at the customer's request and on the customer's premises to
install, move or change a telephone line and/or other miscellaneous

equipment.

A Premises Work Charge does not apply if:

- One or more telephones and/or items of equipment are in place at the time
service is established and no move or change of the telephones and/or
equipment is requested by a customer;

- A telephone equipped with a plug is delivered by a Company representative

to a customer's premises.

3. SERVICE CHARGES SCHEDULE

ELEMENTS OF SERVICE CHARGES:

SERVICE CHARGES

RESIDENCE BUSINESS
a) Administration Charge $15.00 $20.00
b) Line Connection $20.00 $25.00
c) Premise Visit $20.00 $20.00
d) Premise Work $20.00 $20.00

Issued 1998 06 15
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SERVICE CHARGES

4, APPLICATION OF MULTI-ELEMENT SERVICE CHARG

The following table shows the application of MESC charges by work function.
One or more work functions are required for the installation, change,
reconnection or change of location of a service requested by a customer.

WORK FUNCTION

ADMIN
CHARGE

LINE
CONNECT
CHARGE

PREMISES
VISIT
CHARGE

PREMISES
WORK
CHARGE

Receiving, recording and processing
Customer's reguest.

Apply:

- once for each request regardless of X
number of items to be completed on
same premises at same time and for
same billing number.

Connecting telephone line to the network.

Apply for:
- each line connected to the network
- other bridging connections in the X
Central Office X
- each customer's request resulting in
a number change. X

Visit to Customer's premises to complete
a Customer's regquest.

Apply for each visit whether work is X
done or not.

Does not apply to subsequent visits to
complete an order where a Premises
Visit charge has already been applied.

Wo erformed at the Customer's enises

at Customer's reguest.

Apply to install, move or change a
telephone line or miscellaneous X
equipment.

Does not apply when:

- equipment is in-place at the time
service is established and no move or
change is requested

- a telephone equipped with a plug is
delivered by the Company to a
customer's premises.

Issued 1995 01 06
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SERVICE CHARGES

5. OTHER 19 NTS AND SERVICE CHARGES

5.01 Many items of equipment have service charges of specific amounts which apply
when these items are installed in which case Multi Element Service Charges are
not applicable.

6. DIAGNOSTIC MAIN CE CHARGE

6.01 Refer to Customer Provided Equipment Section 850, Subsection 4. for details.

7. INSPECTION AND MODIFICATTION CHARGE

7.01 Refer to Customer Provided Equipment Section 850, Subsection 5. for details.

Issued 1995 01 06 Effective 1995 02 06
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TELEPHONE SET LOSS CHARGE

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND TERMS FOR
COMPETITIVELY PROVIDED TERMINAL EQUIPMENT HAVE BEEN FORBORNE FROM REGULATION AND
PURSUANT TO CRTC ORDER 2001-346, TWO AND FOUR-PARTY LINE RESIDENCE SERVICE IS NO
LONGER AVAILABLE.
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CONSTRUCTION CHARGES

(a)

GENERATL
Construction charges apply for the following:

For the initial provision of facilities at the request of an applicant,
customer, lessee or developer in a territory in which the Company has no
facilities. The Company provides these facilities to reach the property of
the applicant, customer, lessee or developer and may locate them along public
thoroughfares or other such location as required, or is suitable.

For certain facilities provided on the private property of the applicant,
customer or lessee.

The Company reserves the right to determine the type (wire, cable or radio)
and location of facilities to be provided and the time at which it does the
work. It makes an additional charge based on the additional expense incurred
if it departs from the foregoing conditions at the request of an applicant,
customer, lessee or developer, or when the nature of the locality causes it
to incur unduly high construction expense and/or maintenance expense.

The Company provides, installs and maintains all facilities that it provides
except as otherwise stated in this Tariff. However, the Company may use
facilities of other public utility organizations or facilities belonging to
or on the premises occupied by applicants, customers or lessees instead of
providing its own construction, when in its opinion the circumstances warrant
its doing so. When the Company uses the facilities of other public utility
organizations that are located along public thoroughfares or other such
places, it may assess its applicant, customer, lessee, or developer, any
charges associated with such use. When such facilities are located on the
private property of the applicant, customer or lessee, the construction
charge is that which would apply if the Company provided the construction.

Construction charges are payable when application for service is made or when
the account is rendered, at the option of the Company.

CON UCTION ON A PUBLIC THOROUGHFARE

Monthly rates and rentals provide for a reasonable amount of construction for
each service or facility which is to be considered as the first 161 meters or
one-tenth of a mile {(route measurement) of such measurement.

When construction, in addition to this reasonable amount as specified in
Section 2.01, is furnished to provide the facilities requested by the
applicant, customer or lessee, a construction charge applies based on the
expense incurred by the Company.

Isaued 1995 00 06 Effective 1995 02 06
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CONSTRUCTION CHARGES

(a)

(b)

CONSTRUCTION ON PRIVATE PROPERTY

When cable is installed to provide service, a construction charge applies
based on the expenses incurred by the Company. If the customer or lessee
provides, installs and maintains the poles or underground conduit, or does
the trenching and back-filling for buried wire or cable, the construction
charge will be reduced accordingly.

When construction is required to provide facilities to the building of the
applicant, customer or lessee in which service is provided or the facilities
are terminated, a construction charge applies based on the expense incurred
by the Company.

When it is necessary for the Company to provide special protective equipment
because of electrical hazards on the premises of an applicant or customer,
the Company may charge the customer all or part of the expense which it
incurs thereby.

INTERT CONSTRUCTION

The Company normally installs exposed wiring in buildings except as follows:
If an applicant, customer or builder provides suitable conduit or other means
of concealment, which is acceptable to the Company, the latter installs
wiring in it without additional charges.

Subject to the following conditions, the Company installs concealed wiring in

a residential dwelling during construction without additional charge if
requested sufficiently in advance by a duly authorized person:

(1) The size of the building and the type and stage of construction are, in

the Company's opinion, are suitable for the work to be performed.

(2) The Company decides the type of wiring to be used and the method of

installing it.

(3) Should the wiring become unusable after its installation, the Company

installs other inside wiring by one of the other methods described in
this Section.

(4) The Company does not guarantee that subsequent changes in or additions

to wiring installed during construction will be concealed.

When the Company otherwise installs concealed wiring at the request of an
applicant, customer or builder, the latter may be required to pay the
difference between the cost of the work done and the cost that the Company
would have incurred for exposed wiring.

Issued 1995 00 06 Effective 1995 02 06
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GENERAL TARIFF Section 130

CONSTRUCTION CHARGES

4. INTERIOR CONSTRUCTION (Cont'd)
4.03 When the Company has to use a non-standard method of wiring or installation

because of the type of construction of a building, it may require the
applicant, customer or builder to bear any unusual expense that the Company

incurs.
4.04 The Company charges a Premise Work Charge for installing each pre-wired
outlet at a single line residence, business customer. The activation of the

pre-wired outlet is done by the Company at no additional premise work charge.
Other elements of the Multi-Element Service Charges apply accordingly.
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TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL TARIFF
DIRECTORY LISTINGS

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611,
SECTION 98 DIRECTORY LISTINGS.

MULTI ELEMENT SERVICE CHARGES ARE FOUND IN SECTION 110 OF THE TUCKERSMITH
COMMUNICATIONS CO-OPERATIVE LIMITED TARIFF.
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PUBLIC TELEPHONE SERVICE

1. GENERAL
1.01 The Company furnishes, at its discretion, public telephone service primarily

to make outgoing service availlable to the general public and determines the
location of the service.

2. CONTRACT ARRANGEMENTS

2.01 The occupant of the premises on which service is to be furnished is to sign
the standard public telephone service agreement, except when the Company
arranges for space and installs public telephones without providing for
supervision by the occupant.

3. LISTINGS

3.01 Public telephone services are listed in telephone directories only when the
Company considers it necessary for the service in general.

4. EQUI PMENT

4.01 Public telephones are equipped with coin-collecting devices.
5. T C S

5.01 A rate of 25¢ applies for each originating local call.

5.02 Regular rates apply for message toll service.

Issued 1995 01 06 Effective 1995 02 06
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SEMI-PUBLIC TELEPHONE SERVICE

1. GENERAL

1.01 Semi-public telephone service is a message-rate service furnished at the
Company's discretion at the following types of locations:

(a) Where a public service does not seem warranted and there is an indication of
combined customer and public usage.

(b) Where there is collective use of the service by guests, members or similar
occupants of the premises and a business service is unsuitable.

1.02 Semi-public telephone service is furnished as main telephone service not as
foreign exchange service.
2. ERVICE D UTPMENT

2.01 Semi-public telephones are equipped with coin collecting devices and service
is furnished on an individual line.

3. RATES AND CHARGES

3.01 The customer is charged $25/month (1PP) for each semi-public telephone
service.

3.02 Local calls originating at semi-public telephones are charged at $0.25 each.

3.03 Service charges for the installation of a semi-public telephone service are

those for business service and apply in accordance with Section 110-3.

Issued 1555 01 06 Effective 1995 02 06
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GENERAL TARIFF Section 170

BUSINESS AND RESIDENCE SERVICE

1. GENERAL

1.01 The Company classifies a customer's service as business or residence for

the application of exchange service rates according to its primary use.
2. BUS SS_SERVICE

2.01 The business classification applies when the service is used primarily or
substantially for a commercial, industrial, professional, institutional,
vocational or otherwise occupational purpose or for any purpose other than
that of a domestic or family nature.

2.02 The business classification applies in such circumstances as the
following:

(a) When a directory listing indicates other than primarily domestic
use.

(b) When the service is advertised or publicized in connection with any
non-domestic use; except that the residence service of a person may
be publicized in connection with the person's business service where
the two services are in the same local service area.

(c) In boarding and rooming houses and other places in which four or
more persons are accommodated for payment, and in residence quarters
of any club, institution or similar place, where guests, boarders,
employees or other persons not members of the customer's household
have general access to the service.

2.03 If any part of the customer's service is used primarily for a non-domestic
purpose or is in a location where the business classification would apply,
the entire service is classified as business, except that a customer may
have the following:

a) When the customer's residence service is extended to equipment
located on the premise of a telephone answering board.

b) A customer to both Business and Residence service may have either of
the following:

(1) Connection of residence service with terminating equipment of the
customer's business service.
(2) An additional telephone connected to the residence service at the
location of the customer's business service.
Issued 1995 01 06 Effective 1995 02 06
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TUCKERSHITH COMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL TARIFF

BUSINESS AND RESIDENCE SERVICE

2. BUSINESS SERVICE (Cont'd)
2.04 When the Company is applying the residence classification but finds that
the business classification is applicable, it may henceforth charge the
appropriate business rate upon notifying the customer.

3. RESIDENCE SERVICE

3.01 The residence classification applies when the service is used primarily

for domestic or family purposes and none of the requirements for the
business classification exist.

Issued 1995 01 06 Effective 1995 02 06
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INDIVIDUAL LINE SERVICE

1. GENERAL

1.01 Individual-line service is a grade of customer exchange service that
provides for the connection of one telephone to a central-office line.

2. Reserved for future use.

3. RATES

3.01 Rates for individual line services are given in Item 100.4.
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GENERAL TARIFF Section 220

ADDITIONAL TELEPHONES

2.

2

3.

.01

(a)

.02

.03

.01

GENERAL

An additional telephone is a telephone connected with the same primary
service as a main telephone.

REGULATIONS

NOTE :

RATES

Additional telephones are ordinarily installed in the same building as the
main telephones but when facilities are available they may be installed:

On any premises of the same customer.

On premises of other than the customer if a separate primary service
is furnished there.

Channels that connect main and additional telephones in different
buildings are subject to distance charges (See Section 260).

The number of additional telephones with bells that may be installed with
a main telephone is governed by the limitation on the number of bells
installed on one line. The Company may determine the number of additional
telephones without bells to be installed with a main telephone.

The Company does not undertake to provide satisfactory transmission on any
call on which two or more telephones connected with the same service are
used simultaneously.

Additional telephones are provided by the Company at the rates and charges
specified in this Tariff.

Issued 1995 01 06
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MULTI-LINE TELEPHONE SYSTEMS AND KEY EQUIPMENT

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT HAVE BEEN FORBORNE FROM REGULATION.

RATES FOR INDIVIDUAL TOUCH TONE KEY LINE BUSINESS SERVICES ARE GIVEN IN ITEM
100.4.03.
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GENERAL TARIFF Section 260

DISTANCE CHARGES

(a)

(c)

(d)

GENERAL

The regulations and charges herein apply to channels that are provided to meet
special requirements of customers. Such charges are in addition to the other
rates and charges applicable.

Distance charges are based on the provision of standard arrangements of
equipment and facilities. When it is necessary for the Company to install
special equipment or to incur any unusual expense in order to provide any of
such channels, it may make an additional charge based on the equipment installed
or other unusual expense incurred.

LOCAL CHANNEILS
General

Local distance charges or rentals apply as follows to local channels between
points in the same exchange, other than central office lines.

(1) Between service points.
(2) Between service points and the rate centre location or wire centre used as
a measuring point on an inter-exchange channel provided for the customer.

For the purpose of this section, a service point relates to a demarcation point,
on a customer's premise, at a mutually agreed point which is eight inches from
the closest non-competitive cable terminal or at the first logical point of
entry on the customer's premise.

Voice-grade local channels are furnished by the Company with a band-width to
carry telephone speech or its equivalent.

The monthly distance charge provides for one pair of wires or the equivalent
between the telephone or service points.

The multi element service charges provide the connection of a local channel to
the service point which is the demarcation point.

When a multi-wire channel is provided, the following apply:

(1) A charge applies for each pair of wires or the equivalent that is part of
the channel when provided for the following, solely or in combination:
a. For duplex operation.
b. To connect customer-provided or lessee-provided equipment.
c. Bolely within the exchange and with no inter-exchange connection.

(2) When an additional single wire or the equivalent is used, it is charged
for as a channel.

(3) The initial 400-metre distance or 1/4 mile charge, if applicable, applies
only once.

(4) Multi-wire channels provided under any other circumstances than specified
above are charged for as single channels.

Izsued 1995 01 06 Effective 1995 02 06
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DISTANCE CHARGES

2. LOCAL CHANNELS {(Cont'd)
2.02 Channel Measurement
Channels between buildings on different properties:

(1) For a two-point local channel the charge or rental is based on the airline
distance between the centres of the buildings in which the channel
terminates and provides for the facilities to extend the channel to
connect one or more additional telephones or service points in the same
building. See Item 2.03(c) for channels between buildings on continuous
property.

(2) Por a channel between more than two points (multi-point) the following
applies:

a. for a channel with no bunching arrangement, bridging arrangement or
distributing amplifier the chargeable distance between each of the
combinations of pairs of service points is determined separately. The
total chargeable distance is the combination of distances connecting
all service points that produce the lowest charge.

b. for a channel with one or more distributing amplifiers, bridging
arrangements, or bunching arrangements, the chargeable distance is the
sum of the following, each being determined separately:

A. The rental for the portion of channel between the lessee's premises
and the wire centre in which a distributing amplifier, bridging
arrangement (or the first of twoc or more}, or a bunching arrangement
is located. If there are two or more distributing amplifiers or
bridging arrangements, measurement is continued from the wire centre
previocusly mentioned and is the shortest distance linking all other
wire centres in which there is a distributing amplifier or bridging
arrangement on the same network. The rental is computed separately
for each of the legs that comprise this portion of the channel. The
initial 400 meter or 1/4 mile distance rental applies only once.

B. The rental for the portions of channel between a wire centre in
which there is a distributing amplifier, bridging arrangement or
bunching arrangement and each service point associated with it, each
computed separately. The initial 400 meter or 1/4 mile distance
rental does not apply to such portions.

Issued 1995 01 06 Effective 1995 02 06
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DISTANCE CHARGES

2. LOCAL CHANNELS (Cont'd)

2.03 Rates and Charges

(a) Channel between buildings on different properties:
(1) Two-point local wvoice grade channel:

a) For a channel provided to serve an off premise additional
telephone, the chargeable distance is that between the wire centre
that serves the main telephone and the building in which the
additional telephone is installed.

usoc DESCRIPTION MRC sc
1LLBY | Initial 1/4 mile $1.50 MESC
1ALBY | Additional 1/4 mile $0.70 MESC

Hensall & Clinton

1ALBY Additional 1/4 mile $0.55 MESC
Bayfield & Seaforth

Maximum number of quarters charged for mileage = 15

(2) Multi-point voice-grade local channel:
the monthly charges or rentals apply as stated in 2.03 (a) (1)a) and
the initial 1/4 mile distance charge or rental applies once on each
channel.

& 0—|
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EMERGENCY-REPORTING AND ALERTING SYSTEMS

1. GENERAL

1.01 Emergency-reporting and alerting systems are available to municipalities and
other organizations for the transmission by telephone of reports of fires or
other emergencies.

1.02 The municipality is to conduct any negotiations that it considers necessary

with fire underwriters about fire insurance classifications or other matters
affecting the services.

2. TELEPHONE-TYPE ALFERTING SYSTEM

2.01 General

(a) This system 1s designed for use in exchanges served by a single wire centre,
where the fire hall is continuously attended and volunteer firemen are on
call.

(b) A special telephone answering/conference device in the central office connects

the person calling the fire department with the individual line services of
the designated volunteer firemen. These services are simultaneously
disconnected from regular exchange service and the bell at each telephone
rings until the telephone is answered.

(c) If desired, a siren provided by the municipality may be actuated from any
touch-tone telephone connected to the answering/conference device or the

operation of a key in the fire hall.

(d) An initial service period of five years applies to the answering/conference
equipment installed in the wire centre.

2.02 Rates and Charges

Fire Reporting System:

DESCRIPTION

Emergency Alert Relay Equip 10L

Issued 1995 01 06 Effective 1995 02 06
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MISCELLANEOUS EQUIPMENT

1. GENERAT,
1.01 Miscellaneous equipment is provided at the rates and charges specified.

1.02 Items shown as destandardized are only available on returns to stock.

2. CORDS

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE SERVICE HAVE
BEEN FORBORNE FROM REGULATION.

3. JACK _AND PLUG EQUIPMENT

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1596, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE SERVICE HAVE
BEEN FORBORNE FROM REGULATION.
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MISCELLANEOUS EQUIPMENT

4. SIGNALS

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND TERMS
FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE SERVICE HAVE
BEEN FORBORNE FROM REGULATION.

Issued 1999 06 09 Effective 1999 07 21
Authority: CRTC Order 99-684



CRTC 25580

TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED Page 3
Revision 3

GENERAL TARIFF Section 490

MISCELLANEQUS EQUIPMENT

5. TOUCH TONE

5.01 Materials previously listed in Section 490 - 5 are now included in Section
100 - 4. Touch Tone dialing is provided at no additional cost on Residence

and Business local service - individual line.

6 . TELEPHONE STATION EQUIPMENT

6.01 500 Type, Contempra, and Miscellaneous Sets

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND
TERMS FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE
SERVICE HAVE BEEN FORBORNE FROM REGULATION.
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MISCELLANEOUS EQUIPMENT

6. TELEPHONE STATION EQUIPMENT (Cont'd)
6.02 Volume-Control Telephone Eguipment

(a) @General

1) This equipment is for use by customers with impaired hearing or
otherwise where it is desired to amplify sounds transmitted to a
telephone so equipped. The Company does not guarantee that
results with the equipment will be satisfactory in any case of
impaired hearing.

(b) Rates and Charges

A handset equipped with a receiver-amplifier, for use with a
500-type rotary-dial telephone set only, is provided without charge
(USOC VLN) for 1, for more than 1 the following rate applies.

All monthly rates in addition to the basic service rate apply.

DESCRIPTION

Hard of Hearing Handset

6.03 Contempra Telephone

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND
TERMS FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE
SERVICE HAVE BEEN FORBORNE FROM REGULATION.
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MISCELLANEOUS EQUIPMENT

6. TELEPHONE STATION EQUIPMENT (Cont'd)
6.04 Miscellaneous Sets
PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND

TERMS FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE
SERVICE HAVE BEEN FORBORNE FROM REGULATION.

Issued 1999 06 09 Effective 1999 07 21
Authority: CRTC Order 99-684



CRTC 25580

TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED Page 6

Revigion 0

GENERAL TARIFF Section 490

MISCELLANEOUS EQUIPMENT

7.

7.01

a)

b)

c)

d)

e)

CUSTOM CALLING FEATURES

These features are furnished with individual line service, excluding the
semi-public telephone service. They are provided through a digital central
office, subject to the availability of suitable facilities.

The following custom calling features are provided:

Call Forwarding provides for the transfer to another telephone of incoming
calls by dialing a code and the telephone number of the service to which the
calls are to be transferred.

Speed Calling permits a customer to place calls to a previously designated
list of frequently called numbers by dialing a speed call code rather than the
complete number. There are two list lengths being 8 entries and 30 entries.

Three-way Calling provides for holding an existing call and, by dialing the
telephone number of a third telephone, extending the call to that telephone.

Call Waiting provides the ability for a customer to receive an incoming call
when his central-office line is in use. The called party hears a tone
indicating an incoming call is waiting. At that point he can put the existing
call on 'hold!', or disconnect, and then receive the incoming call.

Wake Up Service provides for the ability to program the phone to ring at a
specified time for a specified number of rings.

Iasaued 1995 01 06 Effective 1995 02 06
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MISCELLANEOUS EQUIPMENT

7. CUSTOM CALLING FEATURES (Cont'd)

7.03 The following rates and charges apply and are in addition to other rates and
charges applicable. The customer must take a minimum of 2 features:

a) Call Forwarding

DESCRIPTION

ESN & ESM Business & Residence MESC
b) Speed Calling
usoc DESCRIPTION MRC sC
R T T
ESP & ESH 8-Code Business & Residence $1.00 MESC
ESQ & ESJ 30-Code Business & Residence $1.00 MESC

c¢) Three-Way Calling

DESCRIPTION

Buginess & Residence MESC

ESD & ESC

d) Call Waiting

DESCRIPTION

Business & Residence

ESB & ESA

e) Wake-up Service

DESCRIPTION

EWB & EWA Business & Residence MESC

£) Combination of a) - e)

DESCRIPTION

MESC

ESX & ESW Business & Residence

Issued 1995 01 06 Effective 1995 02 06
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HISCELLANEOUS EQUIPMENT

8. CALL MANAGEMENT SERVICE
8.01 Call Management Service (CMS) is comprised of network-based line features
which are furnished with individual-line primary exchange services except

Public and Semi-Public Telephone services. CMS will be available to

multi-line and Centrex customers as the availability of suitable terminal

equipment exists. The provision of these features, and the ability to furnish
the telephone number from which a call originates, are subject to the
availability of suitable facilities.

8.02 Notwithstanding any other provisions of the Company's tariffs and as an
exception to Section 1, Item 30.13. of the Ontario Independent Services Tariff

CRTC 25611 (Terms of Service), any non published telephone number from which a

call originates is furnished, as facilities permit, on a call-by-call basis to

CMS customers.

8.03 Any persons wishing to protect their anonymity may do so using Call Display

Blocking options specified in Section 100 §.01

5
8.04 The following CMS features are provided:

(a)} Call Display provides the means to activate the CMS customer's visual
display of the telephone number from which the call is originating.

In order to access this feature the customer must have a display device
which is compatible with CMS. Certain telephone sets offered in Section
490 provide such a display device.

(b) Call Return enables the customer to automatically re-dial the telephone
number of the last incoming or outgoing call, whether the call is
answered or not. If the number is busy, the network scans its
availability for a period of 30 minutes and, when it is free, notifies
the customer by a distinctive ringing signal. The call is
automatically processed when the customer answers.

(e} Call Trace allows the called customer to have the last incoming call
traced and the telephone number recorded by the Company for use by law
enforcement agencies. Call Trace is offered as part of the basic network
access service to individual line customers.

Issued 1997 02 20 Effective 1997 03 27
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MISCELLANEOUS EQUIPMENT

8.04 The following rates and charges apply to each CMS feature or group of CMS
features for each line equipped and are in addition to other applicable
rates and charges:

RESIDENCE BUSINESS l

DESCRIPTION usocC MRC UsocC MRC

Call Return CMSCR $2.50 | CMSCB $3.50

Call Display CMSDR $2.50 | CMSDB $3.50

Call Display Block N/C N/C

Call Trace
a) $ 5.00 per succesful trace
b) 510 Monthly Maximum

Service charges will be levied according to the Multi-Element Service Charge.

Issued 1998 06 01 Effective 1998 09 01
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MISCELLANEOUS EQUIPMENT

9. TOLL RESTRICTION SERVICE

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF
CRTC 25611 SECTION 4 MISCELLANEOUS ITEM 409 PAGE 424 TOLL RESTRICTION.

10. MISCELLANEQUS EQUIPMENT

PURSUANT TO TELECOM DECISION CRTC 96-6, 7 AUGUST, 1996, RATES, CHARGES AND
TERMS FOR COMPETITIVELY PROVIDED TERMINAL EQUIPMENT ON INDIVIDUAL LINE
SERVICE HAVE BEEN FORBORNE FROM REGULATION.
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Authority: CRTC Order 99-1093



CRTC 25580
TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED Page 11

Revision 1
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MISCELLANEOUS EQUIPMENT

11. BUSY LINE VERIFICATION/INTERRUPTION

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611,
SECTION 4 MISCELLANEOUS ITEM 400 PAGES 401-404 BUSY LINE VERIFICATION/INTERRUPTION

Issued 1995 01 06 Effective 1995 02 06
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MISCELLANEOUS EQUIPMENT

12. CALL OCKING SERVIC

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611
SECTION 4 MISCELLANEOUS ITEM 402 PAGES 407-408 CALL BLOCKING SERVICE.
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KMISCELLANEOUS EQUIPMENT

13. GR ATHERING OF ROTARY DIAL SERVICE ON T VIDUAL LINES

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC 25611
SECTION 4 MISCELLANEOUS ITEM 401 PAGES 405-406 GRANDFATHERING OF ROTARY DIAL SERVICE
ON INDIVIDUAL LINES.
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MISCELLANEQUS EQUIPMENT

14. AUTOM RECTORY ASSISTANCE CALIL COMP 10 ADACC

RATES, CHARGES AND TERMS APPLY AS IN ONTARIO INDEPENDENT SERVICES TARIFF CRTC
25611, SECTION 4, MISCELLANEQOUS ITEM 403, PAGES 409-410 AUTOMATED DIRECTORY
ASSISTANCE CALL COMPLETION (ADACC) .
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INTER-EXCHANGE SERVICES - GENERAL

1. ENERA

1.01 Inter-Exchange services and channels provide for communication between
exchanges or other rate centres.

1.02 The Company does not set rates for Message Toll Service which include:

(a) Two-point service

(b) Conference service

(c) Overseas service

(q) Ship, Train and Aircraft service.

1.03 The Company also does not set charges and rentals for those portions of leased
or rented Inter-Exchange channels and assoclated equipment that extend or are
provided beyond the point of connection of the Company's facilities with those
of other Carriers.

1.04 Rates and charges for Message Toll Service and for Inter-Exchange channels and
equipment extending beyond the point of connection with other Carriers, are
contained in the approved tariffs of the inter-connecting Carriers and a copy
of the relevant sections of these tariffs may be inspected at the Company's
business office during regular business hours.

Issued 1995 01 06 Effective 1995 02 06
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GENERAL TARIFF Section 670

800 TELEPHONE SERVICE

800 SERVICE - CANADA

1. SERVICE DESCRIPTION

1.01 800 Service - Canada is a network service which allows the customer to
receive incoming customer-dialed calls originating from points within Canada.
800 Service - Canada calls are toll free to the caller.

1.02 An 800 number can terminate on a single line or on a group of equivalent
lines. The calls to an 800 number are routed to either the number associated
with the single line or a number associated with a line within the equivalent
group of lines. This number is hereafter referred to as the conversion
number.

1.03 Only one conversion number is assigned to an 800 number.

1.04 More than one 800 number can terminate on the same conversion number.

2. ERMS AND CONDITIONS

2.01 Each dedicated access line provides one-way incoming service only and includes
a single connection to a demarcation point on a customer premises, at a
mutually agreed point.

2.02 A minimum service period of one month applies.

2.03 More than one 800 number, either Canada or U.S. service, can terminate on the
same group of access lines.

2.04 800 Service - Canada is not furnished as a Foreign Exchange Service.

2.05 This service may not be resold or shared to provide Message Toll Service or
other interexchange voice services.

2.06 800 Service - Canada is furnished subject to the availability of suitable
facilities.

2.07 An 800 Service - Canada customer may not receive calls from an exchange of a
telephone system that does not participate in the provision of 800 Service -
Canada.

2.08 An 800 Service - Canada call that is received from within the customer's local

calling area is chargeable at the rate for the home NPA. TIf the customer elects
to receive calls from the home NPA, local calls cannot be blocked and the home
NPA rate applies.

Issued 1995 01 06 Effective 1995 02 06
Authority: CRTC Order 95-102 DATE 30 January, 19395



CRTC 25580
Page 2
Revision 0
Section 670

TUCKERSHITH COMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL TARIFF

800 TELEPHONE SERVICE

2. TERMS D__COND ONS (Cont'd)

2.09 Calls must be customer dialed. BAs an exception, 800 Service - Canada calls may
be placed with the operator for completion in the following instances:

a) Calls that originate from exchanges where direct
dialing is not provided.

b) Calls that originate from a coin, mobile, ship or aircraft telephone
service.
c) Calls that are placed by guests of hotels with P.B.X. service.
2.10 A 800 Service - Canada subscriber may be listed in the directories of the Company
at the rates shown for Business Extra Listings. Customers may also be listed in

the directories of other Canadian telephone companies at the rates specified in
their respective tariffs.

2.11 The customer has the option of receiving calls over dedicated or non dedicated
access lines.

3. RATES AND CHARGES
usoc DESCRIPTION MRC sc
8DA 800 Service Dedicated Access $30.00 MESC
" 8NA 800 Service Non-dedicated Access $8.00 MESC
Issued 1995 01 06 Effective 1995 02 06
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Section 700
INTERNET ACCESS SERVICE

PURSUANT TO TELECOM ORDER CRTC 99-592, 25 JUNE 1999 RATES, CHARGES AND TERMS FOR
COMPETITIVELY PROVIDED INTERNET SERVICES HAVE BEEN FORBORNE FROM REGULATION.
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Section 800

TUCKERSMITH COMMUNICATIONS CO-OPERATIVE LIMITED

GENERAL TARIFF

OTHER SERVICES AND FACILITIES - GENERAL

1. GENERAL

1.01 The following sections in the 800 and 900 series,

specify rates, rentals,
charges and regulations for the following:

(a)

Telephone services other than exchange and inter-exchange service.

(b) Use of certain customer-provided equipment with the Company's
facilities.

(c) Lease of channels.

(d) Arrangements for data transmission.

1.02 The foregoing are at the discretion of the Company and, where applicable,
subject to the availability of suitable facilities and the requirements of
exchange service and message toll telephone service.

1.03

When it is necessary for the Company to install special equipment or to
incur any unusual expense in order to meet the special requirements of an
applicant or customer, the Company may make an additional charge based on
the equipment installed or other unusual expense incurred.

Issued 1995 01 06 Effective 1995 02 06
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GENERAL TARIFF Section 820

CALL ANSWER SERVICE

| PURSUANT TO TELECOM DECISION CRTC 2010-777, 20 OCTOBER, 2010, RATES, CHARGES AND
TERMS FOR COMPETITIVELY PROVIDED CALL ANSWER SERVICE HAVE BEEN FORBORNE FROM
REGULATION.
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GENERAL TARIFF Section 850

USE OF CUSTOMER~PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES

1.01

GENERAL

Equipment, apparatus, or devices provided by a customer shall only be
attached to or connected to or used with the Company's facilities in
accordance with the requirements stated herein or such further and other
requirements as may be specified from time to time by the Company.

Such equipment, apparatus, or devices shall be suitable for operation or use
with the Company's facilities.

Any such attachment, or connection to or use with the Company's facilities
shall be such that, in the Company's opinion, it does not damage, interfere
with or create a hazard of damage or impair the functioning of the Company's
service, equipment or channels or create a hazard of danger to the users of
the Company's service, equipment or channels, its employees or the public.

The customer shall not have, acquire, secure, or derive any property or patent
right in or control over the Company's equipment, apparatus, lines, channels
or devices to which such attachment, connection or use is made or any property
or patent right in or control over the design, function, operation or layout
of the Company's equipment, apparatus, lines, channels or devices. The
Company reserves the right to change, in whole or in part, the design,
function, operation or layout of its equipment, apparatus, lines, channels or
devices as it considers necessary. The Company shall not be responsible to
the customer for any of his equipment, apparatus or devices, either in whole
or in part, which ceases to be compatible with the Company's facilities or
become inoperative because of such changes to the Company's equipment,
apparatus, lines, channels or devices.

The Company does not make any representation that its facilities are adapted
to the use of the customer-provided equipment, apparatus or devices.

The Company may make such tests and inspections as it considers necessary to
determine whether the customer is complying with any or all requirements here-
in. If, in the Company's judgement, such attachments or connections or use
with the Company's facilities do not conform with these requirements, the
Company may, at any time, take such action as necessary or remove the attach-
ment or interrupt or terminate the connection or use with the Company's
facilities.

When such attachment or connection to or use with the Company's facilities
causes the Company to incur any unusual expense or any loss or damage it may
recover any such unusual expense or any such loss or damage from the customer.
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GENERAYL TARIFF Section 850

USE OF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES

1. GENERAL Cont'd

1.08 The limitation of the Company's liability in the attachment, connection or
use by a customer or any other person of such customer-provided equipment,
apparatus or devices is specified in Section 1, Item 30.16. of the Ontario

Independent Services Tariff CRTC 25611 (Terms of Service).

1.09 only customer-provided terminal equipment certified under the Terminal
Attachment Program of the Government of Canada may be connected to the
Company's facilities.

2. SINGLE LINE SERVICE
2.01 Individual Line Service

Individual line business and residential customers may provide and connect
certified terminal equipment (item 1.09) to the Company's jack connection.

Customers may also provide and attach terminal equipment by means of an
acoustical or induction connection.

,f3. Reserved for future use
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GENERAL TARIFF Section 850

USE OF CUSTOMER-PROVIDED EQUIPMENT WITH THE COMPANY'S FACILITIES

4. DIAGNOSTIC MAINTENANCE CHARGE

4.01 The customer, residence or business, is responsible for the operation and
maintenance of customer-provided equipment, apparatus or devices attached
or connected to or used with the Company's facilities.

When diagnostic testing is made to determine the source of a trouble, and
only if the source of the trouble is found to be within the

customer-provided equipment, apparatus or devices, a service charge applies
for each trouble reported.

The applicable rates and charges for work performed during regular hours
are:

For each trouble reported: $45.00

Measurement of time starts upon the arrival of the repairman at the premise
where the customer's equipment is located.

Overtime rates and charges apply for work performed outside regular hours
or during weekends and statutory holidays.

5. Reserved for future use.
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